FIPUNANITAITD

=2 Yo A Sa Y a
ﬂ'J']ﬁJWQWEﬂQ‘UEN%I'ﬁUU'ﬁﬂ']TVIﬁJﬂ@ﬂ']'ﬁl‘lﬂU'ﬁﬂ']‘JsUa\i
29ANTITUIMTEIUAUANUBITEAT S1LNDUUBINIE JInIayITud
UseanUauu eIl w.A. 2566

¢

#01UUVYUATWAILT UNIINYIRYTIVAYITUE



unasudmIugusms

Yo a

A1581529ANUNINBLAVBILSUUINSNLADNNS IAUS NS VBIBIANITUSSAIUAUA

v 6 o

4
muosoai sunovuesd Twiauisud Yseddauussina we. 2566 atuildsudeu
38n1539815981999 (Survey Research) 3938n15@nwifie n1sAne13d891nenans
(Documentary Research) wazn1sarsalaglduuuaauniy (Questionnaire) a9nUszynsdi
o1dvaglumiuiisuinseutetesdnmsuimsduiuanuasiond snevuomed o
y35ud $1uau 200 au edesilefldlumsifiuniusiudeyafe wuuasuaw Fadunisdise
aufiamelanalasanisvienisiavesnunisliuinisie 5 9u ldun vuduansisuae
nuiunsne udules nsvesyyInUgnasneaine uimuyNvuLazaiaAnis
Haaa wareruduselduasni® s ied 1 559 2 Kusmuainasliuing dnseunns
Useiliu 4 ¢ Usgneude anufeelaseduneunisliuinmg anufleeladedamnanis
Tu3ns avwfiawelastedmiiigliuins uazenuianelasieded usauazan adid
THlunsifususndeya Tdud mIuanuasanud drfevas Anade
NANISANEY WU
1. fayanaluvasdFuuins
Asuusnisalngdumaye engdnlngjsening 41-50 U anunmausd

sEuNsANIUTEaNANE a1TmnunsnIT/Useas Teldladeselious 000 - 10,000 UM
wazdauadsilufuuinislaaedssotannd 5 asy/al

2. auitanelavesgFuuinisiisiiensiduinisvasesdnisuimsdusua
oA dnnanuamed Janiayssud

HSuuTnsninenisliuinisvesesAnisusnsdiuiuanuestens 6ne
§ o [ N 6 1 [ PN — a < 1% =2
wueaned Jmiayiiud lngswedluseduunniian (X = 4.57) Anlluiegazaiuiianela
91.40 axnsoagulanunisia el

2.1 euduasisugy Tnesmegluseduunndian (X = 4.51) eazany
flamela 90.20 Wefinrsandusesusglusefuundian 2 fu uazseduannd 2 sy Tne
Sosdrduaiadonnunlumies fil fudssiuenuazan (X = 4.61) Sesazanuiia
wela 92.20 fugeananisliuinis (X = 4.57) fevazanuiiansle 91.40 surdmeity
T3n13 (X = 4.49) Fewagauiianela 89.80 uassuduneunisliuims (X = 4.38) $oe
azATianely 87.60

2.2 eudunsane nesmnasiusedueglussiuinian (X = 4.58)
Sovazauiianela 91.60 efinrsanfusesmuetlusziuanniign 3 fu uas sefuun 1
du TneisssdrduAiadsaninnlumides il Fudsneanuazen (X = 4.70) fovay
amdianala 94.00 Frutunounisliuinig (X = 4.62) Sesazaufisnels 92.40 d1u



FmihAgliuinag (X = 4.53) fesagarudisnela 90.60 uagsudomenisliuinig
(X = 4.48) fogazauiienala 89.60

2.3 mudulesn nsvesyynUgnasnaaine lassweglusziumniign
(X = 4.60) fovazmudiansla 92.00 WeRnsandusesmuegluszdumniian 4 su lae
Foadrduanaisanuinlumies fil dutuneunsliuints (X = 4.64) fesazariuiis
wola 92.80 furdmihfigliuing (X = 4.60) fovazarudiamels 92.00 fugesmians
T%u3n15 (X = 4.58) Sevavauiienela 91.60 uagsudssnisanuazain (X = 4.56)
Jovazaufisnaly 91.20

2.4 (uunswaguYULazaTaansdeny Inosuegluszduninign
(X = 4.55) Fevazanuitewsla 91.00 Weinrsandusefueglussivanniian 4 fulne
Fosdriuanadennuinlumides fail rutemanisliuin (X = 4.64) fevazaudia
nela 92.80 Frudunaunisliuinis (X = 4.53) fosazarufianala 90.60 Frudmihi
ALAUINIS (X = 4.52) Sewazariuiianela 90.40 LazfUAISIIIBAINEZAIN (X = 4.51)
JavazAuTInaly 90.20

2.5 vduseliuaznn® Tnssmeglussduiniian (X = 4.62) Sevay
mnuftewela 92.40 efasaudusedueglussiuainniian ¢ fu TneiGosddudade
nunlunities il dutuneunisliuinas (X = 4.69) Sesazartudisnola 93.80
gt Agliuingg (X = 4.63) Sevazanudiansla 92.60 fudssiuirsamazain
(X =4.59) fagagarnuiianala 91.80 waga1udem1an1siusnig (X = 4.58) Seuay
ANufianela 91.60

daiduauuzuasanaiiu
1. iusidednuiiui liwala luFedla

1. thuseulumytiueoudisgu ssnlsiduiunsuiudsudly

2. msduaiumsuszneuedn msdesiimandndilinniuuazanusodludadu
pamyuvy Tuusnm oun. Ia

3. umsitmunszuulihdesaing sandumdunthuitienuie wazidugelds
FUATIUHN 9

(%
L

4. mstmundumslunftiui em Aliautige uaziwiadeey
2. vinufideRaiuitanals Tuisedle
1. finslimsuinsifienaumngaiuazgnimvosminaunasdmhily sun.
2. fisnth dmdunuiemdeguszausy fisand LazUINIRANTEF MU sE R

Tugraminuas



[y

3. guhlusgAussansuimsdiuiualinisatdvayuiazauaoilaldusznvuluag

ey

[

UIN509nUL0e0E lUTEAUA

4. ‘Luszi’;qq@JNummaﬁﬂ5afmimqujﬁ”mﬁﬂfﬁLL’«&]ﬂ'ﬁiwm’]&Jazwmﬁaﬂaﬂﬁ’uqﬂﬁw
gaaedsoraiundammglunnieliidonsenlfaie

5. TunmsuinislaesuvendmihiinufdRnulussdnsuimsaiuuanuesdoed
Tmsuimsmemnunnsuarlideyasuiulszlevisossvmudethiunsuinig

6. fszuumasruie mudumaiewdn sun. ifanuansaszunedildni wavan

Ugyyivudavuauy

3. virusidaiauanuy weaniswausuuslunistiuinisegnals

1. MSHASFOULTNAUY USLIUTINBUY BUR. IALEUN B.AUDINE AN
o < [ 1 1 o o 4 @ o & [y [ 1
Fr3ndunquiluye v1egvendun1e wgvlrsadndyasenasludunsels Tugas
ey



AN

=

AUNDIANITUSVNTAIUAUANUBITEAS B NanuaIned Jaminussud Towiuvau

9
1

W umIne1desvdgussud andunisdrsiaanuianelavesyuuinsniddenislivuinis

Y
L3 o

24ANITUIMTAIUANUANUDITEAT S1Lnevuemed Jaminy3sud UsednUeudssunu
w.ei. 2566

mi’&i’wmﬁ]mmﬁqwaiwaqé’%’uu%msmmﬁﬁﬁ’mﬁ 1 &7 2 AAduauAINNTS
Wiusn1s aulasenisusenisiavesnumsiivinmsusagdu Inseunsussiliuudazanu
Usgnaudie fudumeunisliuinis dutesmienisliuing dudmihdgliuins wee
Fudsseauazan nmsdmennuimelaidifadddheauemaneitamiedy
981978991 Ma18AY AMIEYIAIUYDNTIVYOUNSEAN LIMTTve mMUIBIUIIVANS
#19 9 nvinu aelinisdiiulassnslidaruauysaibelu

el AugviureveunTEALUIENEIiNITUTINTAIIUAYLTRT Hant
ey uazidmifindneuesdnisuimsduiiva aaenaulszsvuluniuiinnviiu
fldlstoyauazanupadivlunndvsuradeya 1w Tonad

AMLYINIUANTIIAINUTaNE TR
UNINGRYTVAYITUE
2566



ANTURUNIT N oo oo e
BTV TUN M. mmiineeeee e sssesssse s sssssesseee s e

;
IS o
UMM 1T UNU ittt st et st st esatssasssssssssssss s e ssasons

o w

ﬂ’J’]ZLILﬂUNWLLaSﬂ’J"IﬂJﬁWﬂﬁJSUEN{jQJJVW ................................................................

>

[y

TAQUITAIAUBINTTIVE e e
UDULYRUDINTTIDY e eeeeeeeeseeseeeesesee s s eeeeeseseeeeeeseesseeeeesessseeens
NTOULUIRATTUTVY e
U VTNV S e
T THETTILRIN I e eeeeee s seeseeee e eeeeeeeeeeeeeeeeees

UNTA 2 ONENTUATITUITETIAE IO ..o
anwinly L.Lazsffa:gaﬂﬁugmmaaaaﬁmiﬁmimuﬁwamm%’aﬁ%
UAAALITURILTINDLR e
LAAAITUNITIAUTNT e
LAAA YU IANTUINT .
L ARAE UM A UTANTANEITUE e e
LARAEITUNTT U TUTE NN, e
IMATITAG MO e

UNMA 3 FFEUTUNIITITH oo ssse s
UTEYINTUALNAUAIDY W, e
309l TUNSAUTIVTWTOYA.
TASUAEWAUNATOMID e

]

AR W NN - - S Q@ O

(S,



#1508y (si0)

v

T AUTIUTIUVBYR e 30

AT IATIETUVBLR e e 30
ABATIAUNTIATIEATOUR . 31

UNT 4 HANITIATIZITBYR ..o 32
Fydnuall A lun s AN TIATIEATONA 32

St UM SN TTAT TR o 32
HANITIATIETUBLR v 33

UNN 5 AFUNE DAUTIUHE UASTDLIUBIUL ccoccrereeeeeeeseeeeeceeenessesssessseesssssssssaneene 54
ATUBR. . e 54
DAUTVIHR o oveeeeeisiesiessiasaasas s e 57
VOUAUDMUEMAZTORRTU. ..o s 60
UTTOUTUNTH.eeeeeeeeeeeeeeeeeceeeeeeeeeseseeesesssseesssssssssssssessssssssssssssssssssssssssssssssessessssesssseseseseeees 62
AVVPIBILIIN.eeeneassmssmessssssssssssessssssssssesssessesssssssessssssssssessessssssssssessesesssesssssssesesesseee 67
AVARUIN N WUUTBUD T ooeereeerereneereessmeneessssesessssnssesssssssessssseeesssssnce 68

AVARUIN U AU TIVBIATOMI. ..o 76

MARLN A Adaudsisauenssunsiiiunudimeeafioela. ... 79

AIARNUIN 9 mwﬂigﬂamﬁﬁ’mﬁl%’a%a 82



M13719

10

11

12

13

14

15

A13UA1579

U UarToLazIDILTUUTNMITTIUNATL LA B1Y FDUATN TEHU
msfnw et Teldladesaiieu uarsuiuedailusuuimslasiaiesed
anufianelavestFuuinsifidensliuinisvesesdnisuimsdiusia
MUBITUAT 9NVUBINIE JMTAYITUS LR8N NTIULADLI U e
aufianelavessFuuinsifivensliuinisausuasisaae

AT IUAZLTUTIA T e s
anufianelavestFuuinsifivensliusnisausuatsisaae
AU ITIIUTANT. e
aufianelavessFuuinsifivensliuinisausuasisaae
AUTDINNINTITIIUTNNT st s
aufianelavessFuuinsifidensliuinisausuasisaae
U T ITUINT. e
anufianelavestFuuinsifivensliusnisausuatsisaae

T Y et
aufianelavessFuuinsifivensliunisausunisin
TASTIUMAGTUTIII N s
aufianelavessFuuinsiifivensliuinsausunisin
UL UTANT. e
anufianelavestFuuinsiifivensliusnisausunisin
ATUYBINIINITIAUTNNT e reernr s
aufianelavessFuuinsifidensliunsausunisinu

U TEITUINNG ..o
aufianelavessFuuinsifidenisliuinisausunisin

PAURIB TR IALIIN ..o
anufianelavesgFuuinsitidensliuinisausulest msvesym e
Ugn@aneasns TnesamuastusIOfU. ..o
aufianelavesSuinmsiitinenslrusnsnudmilest msveeyan
UgnAnead1a FrudunounIgH UG, o
aufianelavesSuimsiitinenslruinsnudnilest msveeyan
UgnAaneasne AU InNITIRUIANG. oo

33

35

35

36

37

37

38

39

39

40

41

a2

43

43

aq



M13719

16

17

18

19

20

21

22

23

24

25

26

27

#13UA1574 (sie)

AuilanelavewTuusnsninen1sliuinisauaulest nsvesuyn

Ugn@aneasne AU IIARIAUTNT. e

AnuianelavewSuuinsniinen1sliuinisauaulest nsvesugyn

UGNAINDATI ATUAISTUIAVIUALA .o

aufianelavesiuinmsiitinensliusmsnusunsimungueulay
aTaRn1589AL 1ETIUALTUTIEA . e
aufianelavestFuuinsiifiensliunsausunsiamunyeunay
a¥afinisdenu FudunountsF UG o
aufianelavessFuuinsifiensliuinsnusunsiauyeunay
ATAANTITAIAN ATUYBINNNITIAUTNT o
anufianelavestFuuinsifidenslrusnsnusunsiamunyumunay
afamnsaeaL FrUE ARG
auftanelavestFuuinsafidensliuinsnusunsiaunyeuay
afaRNE AN FUASSMNIANMALAIN e
aufianelavestFuuinmsifiensliuinsnusuneliuazn®

Qe LR TR U AT 131 10D o

P Yo  a Aa Y a Y v a
ﬂ')’]ZLIWQWEﬂ"\]eﬂaﬁIZ‘\J5°U'U3ﬂ']5°|/]l|@@ﬂ']ﬂ;ﬁUﬁﬂ']quUun5qEJVL@LLagﬂ']U

MU U DUN YT AUT NS

Auianelavewrsuusnsddenislviuinsnuiuseglanasns

AU DIV IINTT IAUT N YT e

BNSHIUSNNSNUA Ul ALRE AN S

=3_

i

=)

ANUNaNelaveETUUINIS

AT IAUTANT s

Anufisnelavessuusnsnddenisiiusnisnumunelauazns

YT N ia Y YL et F1 2 o TSSO

45

a6

a7

ar

a8

49

50

50

51

52

52



1

dsUgygunn



Ui 1
UNUI

anuliuanuazanuaragasslem

HaguuigosauynuiiTverandnslng wnsdngy 2560 vanad 14 MsUnases
dauriesiiu wms1dl 250 i muslfesdnsunasesdiuviesiuiiviniiuazeuna lunisqua
LazdaiuinsansnsnziagianssuassuziieusslonivesUssrmiluriosdiunumdnns
fimuogned iy sutiduasuuaratvayunsianisdnuliuivssevulufiosdu vied
aufinguanesydd M3tavinuinsassusuaziansuasisuglafiauasliluming
Lazs1laBlaNIzYBIRIANTUNATEIA I BN UL AL ULUY M?@Iﬁmﬁﬂsﬂﬂmamu
mammﬂwmmm‘maﬂiumimLuum'ﬂ(ﬂiuLﬂuiﬂmumgwmwmmm Fafosaenndaaiiy
elfuasesAnsUnasosduviesiuninsng u,avﬂg‘wmemnmaasmuasmaauwummm
Aeaunalnuazdunoulunisnszaremirfiuazs g naenausulszanmuazyaaIni
Reafunihiiuagdrunadananvesdrunenisivnosdnsunasesdiuviesiuse Tunsdai
Usmsassigniofanssuassuglafiduminfiuagouiavesesdnsunasesduriesnu
01N159UARTUNTAULDN VUK OUUIBITUVDIS NN SUB UL ILENYUNT 0 EIUYDS
Safunsasduvssloniuivsrrsuluissduinnniinisiiesdnsunasesdiuvieadiuag
duflunisies sadnsUnasesdIuiesduarsIumd e umnglilonyuns omitsuuesls
Fuflumstufly Ssdessuiunsliesdnsunasesduiesiuiisolfvewmuedasdaszuu
mEvemsinassnSfmnzay saduaSunagiannsnmeldvesesdnsunasesdiu
Viosnu (FlnauavSnnsdlann, 2560 : 74-75)

psAmsUTMsdwsualunisnuuimsnvnsdiuviesdudnguiuunis 3
anuziduddyana wazfinifilunisudasulovieiduuusssulugmsufua egrady
sUsssuleliiAnmudse uazaenadeiuingUsasdueInIsUIMITNULUTYIAINNS
niounsdsfiduaiuannmdinUszeivu fonszuannisysannmsdmiuniassrsudy
nan ninvIauseansaanlunisusmsanuuaasminisfuaauianisandt ng
Uszanuuinnifianatnaainedouarluniendufiumniauiadiuaiayaadnisuims
druiuaiinsuimsnui afusgani amasdamalinssndunuresmuisnuiinay
s ufinsuszarunilunsuURsiuiudssnauldd naonauansansuaussioniy
ARIN1svRIYUBUlADE199TIn (FuEAT T5EUS, 2555 : 2) Inednyagn1sUINISIANISUed
AT UaLarasAnsuImsduiuaiusULuunsUnasestesiu el Taded unnu
WANN1INSEAEIUND Aon1siiszuiadiunansliBugoueus unanisunAseLayITUIINT
TuRanseine 9 Tuuszrluudasviesiududdidunsies nedssmvuazidentuny
o luimihAiuimg wagfvuauleuisluviodiuvesmy esdnsunasesdiuriosiuasd
dasziduilunsdniueu dwdssnanduvesmues ffdudmifivesmuies nasnau

'
o

a1u150mnuAuleUNsLaz I tadudInN15A8mAULY winwlaziludasy drunanefazaae



muAuguansiiuauing q vesesinsunasesdriuiesduliniululneanuiseuiesuay
gneee (atin wansng, 2550 : 1)

PNRNaTIRY AaeIdlmutsauddyveinsiuinisvesesAnsunases
duvisfufiiieusznvu Jafeamsfiasfnuwiielimsuissedunnuiswelavesfiuuins
Afldonisliusnnslusudusiig 4 uenanidesmnsuiymuazdeiauonuzluns
THusnsvesesdnsusmsduiuanuesiens sunonuemed Swiauisud vadiflefias
dmansAnwildiluwwinsdunisnaunuiaunisiivinsifivssansamuazasaniiy
fanelaliAnunguildusnissely

TUITaIAYaIN1TIY

1. Wledrsauinelalunsliuinisvesesdmsudmsdrusiuanuesdond
21NINUDINE JINTAYITUE

2. Wiednuiyvuardeiausuussing q vesFuuimsitisenslsuinsves
BIANTUIMTAIUUanURItEAS dnonuened Jaminyssud

YULYAVBINITINY
1. Usgrnsiagngudiedis
1.1 Uswmﬂﬁ (Populatlon miﬁumsmsmmau Loun Uservugunsuuinig
Tngnss lWmihivesds vienthsnuninmedguagionyuiiunuuinig $1uau 4,000 Ay
1.2 ﬂammam@ (Sample) miﬂumammamau Taun U’iu“d’l“ljumﬂiUUiﬂ’l’i
Tnense lmthivesss mwmmmmmmma nvufiinfuuinIg mmamu,m 189
Fuly Tnefinsfmuaruinnguiieg1931nm159d15agUves mls e (Taro Yamane,
1967) fszduArmnuaaedou 5% neidedarliiinsdunguiogiauuudts (Sample
Randorn Sampling) tnefiansanindusunuuszensdia $1uau 400 Ay
2. faudsTlaluenuide

2.1 dauusdase laun nsliusnisundsesvuniedddiuladiudononis
TAUINI5U9909ANITUTINTA WA UANUDITEAT dnnovuemed Janiny3sud Uszdnd
Juusene w.A. 2566

2.2 Fudsmu Tdun anuftanelavead Suuinisd dronisliuinisves
BIANITUIMTAIWFAUANURITYAT SNNNURIMId F9niny35ud UsednTeuusesuna w.a.
2566 1uIuu3nTg 5 911 baun

1. UAUASITUEGY

2.9UAUNSAN

3. usnulest msvesygIRUgnasieaing

4. umuT YT ULagaTaRN1SEIAY

5. uAuselawaznne



FIAATIUUTENOUMEY 4 AU AB ANUTUABUNITIIUSAS ANUTBINIINITHAUSNNS
AURNARIUINT kagAUEIEIBANERAIN
3. YBULIAAIUTLHZLIAN

[y |

SEELIANUNITANSIINE ARYTIUUTEIN 2566

NIOULUIANIUIRY

N1561533 ANLanelaves
nuaetees dunenuawed Jamdnyssud Usednteudssann 2566 ANMsAnwIkAnLae
lonans sAdeiiAeates annsoaguilunsouuundn Fuiunvssgndldiunsdisani
fanelalundedl Fannil 1

YUINSNTARBNITHIUSNNTU989IANISUSMISAIUAUA

e ol

ol

flusdaTy

Futiayanaly

1. e

2. 974 FuUsny

3. @0 UNN

4. SEAUMSANE mmﬁqwaiwaﬁQ%Juu%miﬁﬁsiami

5. 91N TAUSN5URIDIANISUSINSAIUNAIUA
NUBITUAT DUNONUDINGE 9NN
Y35ud

AUNIFUINTS

1. UAUASITUGY

27U UNSANY)

3.91ua1ulys1 N5veRUNIAUGN
Aerioaing

4. U UL YU UkaTaTERNS
G

5.1ususelauasng

AN 1 NSDULUIANIIUINEY



Usglwiifiandnazldsu

1. vibimswdsszauanufisnelalunishivinisesdinisuimsdiusiuanueadues
B1NINUDIE JIMIAYITuE

2. ilimsutigmuasdoiaueuuzing q vesuuimsiiddenisliuinisves
BIANTUSNTAIUUANURITEAT dnonueIned Jawiny3sud

3. hliuImsuasidmihillussdnisuimsdrusuanuestons sunenusmed
FmTauisud Walaanmdgmud etdunuimsdunisnaunuiauinisliuiansledl

UszAninmuazasismnuiianelawigunlduiniseely

HguAnwiianie

1. paAnsUIMsdusiua mnei ssdnsUnasesduiesiudmivyneuluiun
BIANTUTMTAIUMUANUDITEAS S1nNonURIed JInTay3sud

2. peAnsUnATasAILTiRsiu (aUn.) anef vm'amm%aﬁgﬁﬁmiﬁﬂLﬁumuuﬁu
Saszandrunans imthituimsdamsianiseng o Tustesiuvessu Tneguims eun. Ady
aulutfosduiildsudendannuszmneuluiostiudy q Fansiisguedly en. suduauld
oe19ildasy munemnuds $gnszaes1unvangseiuviosiu azagliussuvuidiusuly
mﬂ‘ﬁé’]‘mf\ﬁg@LL@G]ULEN@J’]?]‘%’U

Y a ¢

3. auianela vianeds Anusanvseiauafvelduin1sndaed liusn1se

Y
L4

UL BIANTUTMTAINFUANUBITEAS Snnonuevad Janinyisud

4. msliuinns vaneila Aanssumienszviumsaniunsegidlaogrmilves
wiinaudmihiiesdmsuimsdusuanuesdon’ sunovuosmad Smiayisug

5. @midgliuing munedls mineuusedn gnane d1s1ems Jujsanulu
AUIISEe BN ANLATAINFDYTETITY VB0IRNIUITINIAIUM T UaLaITEAS

6. f¥Ut3ns neds Vssswuiifndeuelduimayn 4 fu feuansgnumeuan
uarnay tedannssiiiuanuvesssdnsuimisdrudiuanusstens snouened
Janinussug



unn 2

av ad v
LDNAILASITUIIENLNYIVDY

n13d1533 Aruianelaved SuuTn1sndisenisiiuinisvesaedn1suImsdIu

[y

Fuanuestuds dunenuened Jwmdayiiud Usednleuussana 2566 AngddIala

)

' [
v A

Anwenans MUl wwfe vguiiieides eiluiiugiutaziwimslunisdneilagay

<3
(%
=]

Unauamuany aeil
1. an i lUuagdayanuguuetosinsusMsaus uavuastuns
a o Y ¢
. wnAaRgfuauisnel
. wufaneafunsiuInTg
- WWIAALNEIUAMAINNITUINNT
- wnAangiunisiiusnisanssae

- BIRRLAgIfUNSIUINIsUSETITUNIASY

~N O 0 A W DN

av o a o
- NMUIYNENYIVDN

& ¢

an1nnalunazdayaugIuveeernMsumsaIuiuanuetiens duneviuaamed

&9
<

JMIAYITNG

9IANISUIMIsAIUUanNUBBA3 LA sUNITENg Uz INanwUaT R L duesdnIs
USMsduduanuesdeas Welun 23 quatius 2540 auuseniAnsensumalng
(1364) NUsgmaluswAagune atduusenieniluiaud 113 aounl 529 asiudl 25
SunAN 2539 Mgituil 40 MmsNAlamng AqUITUANEUATUBITYA3
Huusildsunsdnaaduesinisuimsdsiva lujiRnisianudunandiindu
| a 4 LY 1l o w a va < ! £ vaa
pgnefunaen  wiasdiliddnauanislunsyjufauieiy deunlauiveldiau
a1ssauUselevdneadnaiviinsesdmsusmsaiudiua o Wedl 60 wyfl 14 suanues

Foes wazlalrmusmsusersu Gt we. 2542 uduin



ANYULNAY
AYINITDIANISUSVITAIUAIUANUDITEAS M908Lav9 60 NUN 14 dUUASAIN -

Y Y

' 1
Ao 6 ' v a

TuuiAd fuanuesdens snenuemed Yminyisud Jalerawndinsie Al

iemile Ansiuameiu BLNBNUDIN Jandnyssud

eilel Ansiuaiieli Sunenuean Jariny3sug

fiemgiueon  AnduaaTEuia BNV Jainy3sug

Wrmgiuan  Aedualangs $unenuedn Jninyssud
YoyanIULATEFNT

[

ANBULNITUTENBUDITNNBRINISUTULIABIANITUS TN TEI LA UaNUBITaAS Tnadl-

o w =

nMsizUgn luwnesimsusmsdiivanuesods dnsinzUgnieniddey Ae n1s

'
=

wzdgndnivenuzd delimamngdgnannnifivsdindy fufidnivganduiisniamneg
uwin1sUgntd1a wenanmsUgniniudidalinisugnnaliiuasiusinde

- msdadnd luwnesnsuimsdusuanuesdvnd dnsdesdniienssmine
wu gns I e e nszde
NSNIUYBNTTULAZUINNS

1) #01uUTENBUNIIATUNINTYNTTU

13598 27 wis 5.5MULES LAY 2 A
2.57UA1 48 Wi 6. AAUN 2 WA
3. Wsuln 9 wiAg 7.159UUNIU 4 LA

4. SMULDNTTNTEIULUA 6 LI
N199AFINNTY

nsUsznaugaamnssuluneinisusmsdiusiuanuestees dwlngudndu
gnamNsILTINANAIwazTLIAEN Tlssnubuingeamnssy 1wk Tdussnudszana
50 AUt

NSANWIANYUETLLLABIANSUSMISEIURUaTUBITBAS Tdn1SANUIANTITUN
Tneldsnoud sadnsenuoudlunisiums wazvudsdudn Tnefidumandnged

- MVIRNBHUAY vIneaY 2166 anmiduainens

- N9 WY, e Us 11015 anwduainens

nsaNuIANAnRoneluAUaLaEAUaT RS lENIIRaILHUALINEIEY 2166

ANRDDILNDNUDIN DNDANUAIBUNA WAY DU WY, MUY US 11015 Anseo1ne



MuoIad uazsdualangs 81lnevued

[

svanueadeeslanvmytiueendu dwau 15 witu Al

ra 4 v )
w1 Uhunusdeed

1o 1 o
w2 Uwuluugaley

1 o 4 N a
w3 ekl

1l 4 dy
w4 Uunszites

1o 1
w5 Uiuluuueg

P v &
w6 Uwlannszides
w7 uaseiluy

1l 19 '
w8 Uunuewi

| 4 I v
w9 thudwended
w10 thunela

1Al b ~
w11 dueSassen
w12 Uwaszauysal
Wi 13 Uunuedwn
w14ty
w15 Uunssiles



Uszang
doRduIudszeIng
JMIAYITUEG TLNBNUBINE Fruanuatuas
Uayaliau WoB1AN 2566
i ¥y ey 394

il 1 vuestues 221 215 436
yfft 2 Tuugatios 297 313 610
il 3 A3l 171 172 343
it 4 nsmidadlvg 170 191 361
vyl 5 Tuuung 338 312 650
it 6 Tannsuidlas 229 225 454
il 7 asyudin 256 289 545
il 8 uesing 285 320 605
vl 9 ainsansiad 260 252 512
vl 10 wela 158 162 320
il 11 Fi3azens 231 226 457
il 12 aszanysal 143 131 274
yiaffl 13 Muoan 96 7 173
vl 14 Trsisioaun 181 146 327
il 15 nsudostion 121 151 272

ORIV 3,157 3,182 6,339

N: drnusmsnisngilsu nsun1sUnATey

https://stat.bora.dopa.go.th/

a d' [ =<
wulAaNgAtuAUNInela

[

Anuianeladudadendragyusenisnisifinasennudndavesnulimduliaiy

Wmneineliegaivsgansain Fadunaunannslasunisnevauesionssyilanianiny



AoIN1svBtdazUARAtuLYIMINeUTEaeA Jrenuladnyiiediuanumneyeaiy
fanela lnedglinnumnevesanuiianelalivarenssaugimeiu asulanwielull
1. AnunngvenLitanela
n9Ns 10183550 wagAng (2550) Na1331 ANNaNela unede d991Aas
< v = < (Y a a
ulumuaudeanis anuieneladunavesnisianisanveinuafiveIyanasnguLuy
- vee = a A ¢ o ¢ vo A v oGy
nilsdaduauidnieuwesednlaniussaunisal Muywdinlasuenvzunvsedesils
< v Aa il ag a & & @& o 24 o O
waztluauidnifisedladwmils Falunsuinuazay udnilledlu asnsaneuaussniy

veg

Aeansuseviliussqyayamuneld Aaziinauidnuan Wuaruddnifanels uwalunia

Y

p3sfiutng drdsuatsaufionts fagtliAsaudnmsaudumiusdnldfiomela

InAtun nveAUd (2555) na1331 ANudianela e A1dznsuanseen
femnudanlumsuinvesyaraduidunamnanmsiSsuiisumssusasildsuannsuins
liezfunmssurimavionslruinisussduinssfunssuiadiamaniafeiunsuing

U39y 1daunslsal (2553) nan33n anufianele vuneds Ausdnves
yanafi dren1siaruniauin Wuauguussyaraiitinainnsufiiaunaslaiu
naneuLY Ao Haitluanuilsnelevilviyaraiinanuidn nszdedefuiianusjuluiioy
ieu dviguaziaslalunisinenu

USeyayn 5599 wazany (2546) Nd1331 AUanela vidneds vinianusdan

wa |1 a wa A

wseviAuAR U1 AveIyAnatidde Al iRTInUURnTelasuneunug iU dhlae

v a1

Y & 1% ' a a v I Y a =2 ]
HARBURNUNLASUTINTIEaNMLIRG s o MAeteadudadennelminanuiianelase
AU

F301 wdyeesm (2546) nanienufianelavesilduinmsduingUszasd

a o~ 1 9 o e Y a = =2 A P
Y9150 ISR wildun1sinanuianvesdlduinig dn1sfnwiegedissuy e
Usuugeaszuuuimsuazdanedeulindun usevivla wianufianeladnusznisuis fe

9 Ao @ v Y vy vy a a

AunMNsSnwnTludsstiauisuaslniiussansnmn

ugl InGiau (2543) nnuvnevesanufisnaladn Wuanuidndud tanaf
AvesyAna LilalasunisnavauesrseInIsvemunliiAnAuIanaAludsy °

Fugan e3iveadan (2545) lalinunanedn anuitanela vaneds Anuian
PAvesyArailisunIsnevaues Weussaingussasdludsfidesnisiasyiiians souuas
auglamnaenndeaiuanuannds vieuinninieeniabinvedanuidnianela

A31950u @3nmnledssad (2547) nanadn upmaawinAuianalalun1sinau

a

TAD1ENINVDINUR NU1DI NSHAILNUAR Tselaifiganaiunisasadin Jaruduasluy



10

miinTu Panelviinaaiunmmnisdiaugs wagviliuanaaunsausuyadnvesnulvid
fuanIneaay

a3y fimayns (2550) na131 Aufianela wanedia n1siignAmse
AldusNsiasudendesnsusdeseluveulnigliuinsansadamusnisialalnelidnse
NVLNELALARSITUIUANY

] 1 ! = = Ve = a

alun nagil (2542) na1371 Auianela mneha AUIEN vivolanARAeNTS

U 9

nANUMIena1utiuaIuladn aruiela vuneds auanse

' '
I Aa a

VirupRvatyAnanilsaddndanis duinaniugIureINIsTuAten wasUssaunsalfiue

Y

& &

azuAnalAsULATIZIIATUAs oLl oF s uaINNTaRRUANBIAINADINTITLAYARA T ULA
d! U =3 1 1 a 1 [y
Faszauanuianelavesusazyanagouiinuuanseiuly
2. ANWALYDIANUNIND LY
99991 @uale (2545 : 5-6) naDIANwzYaIrUianalall fall
1. aAnuiisnelafion1sianisanneeTualkarANUTANIUNUINYBIYAAA
nodumilsdslayanadidudoslfaunudiuawnndauseuiilagn1snouausinufednIs
v Yo a a aa o v o v o ~ ¢
YaayAAamen1snaulafiuyAnadukardeing q luilauseiriwilvusasauiuszaunisel
nsseuiadmaglisunauLnuLANA1aTiy
2. ANUNINDLAAINNNTUTLUANULANAIITLNINFNANRNI I U
Tasvuasaluantunsainils
3. Anuanelaldsunlaslapasnnatn1uUadonInaouLaLan1un1S N
a £ ~ <, Ve a a o Ao ¥ o av 1 oa ¥ 'y}
Andu auienelaiduanuidnveuddedmisiduuusianudadenlidineidesivaiy

aandsvesyanaluusiazaniunisal uenaniianuianelaiduninuidn Mwanseenuily

sgauinnegls YusgiuaiuuanisweInsUsEivaminsuasaiudmineniall

usnanilmufianelavesyaralayananisazgnimunainanuidnvousiaz
yaaa [ABA1NN1TANTANANLLANAISTE IR ULNUTIART U T uaENaRULNUT NS
mnufAniasazlisuud fvnnnanouunuilisuaiannnimanouunuilvianine
¥udanaznolfiAnaufinelatu Gsanumelaszann vietosvielifinelatuduogi
ARSI TUVRINANBULNY

a1

3. MFIAANUNINlANABNISUSANS



11

ANuRanalandsoni1sldusnisasiintunsoluduasdaaiansaundIanwuLYad
N15MAUINNTYRIRIANT Usenauiuseaunnuianuesansuusnisludifsng 9 vesusazunna

ety NsinauRanalalunsldusnisanusavinlerateds eail

[
Y A

YU 61 (2545) 5uned FBiannudfisnela lnemiluanansaalasil
1. msluuvaeuay Fuluisnisnienldiuwnsmanedsvils lnenisveniny
Sufisannguyaraisesnsintansmnudamuasiusuunesuiivuadneuliiidenneu

wsodumneudase maufiamenszaudennuienelaluiuag q Mhsnuisossnns

mdsliuinised wu dnvarvesnshiuinig aouiiliuinis uaansiiliuinis WWudu

2. msdunwal lIuISnsiideserfewmadauazAud Uy LAYDS

o

faunuaiftezgalaliggnduntvaineumaniliinsefiudeionss

3. MSALNN Lﬂu‘iﬁmié’ammmﬂwqaﬂiiiuﬁg@daumﬁw%mi YULIUUING
uazvdanInnslauunisudn Wy msdunaitenvionna msyn dwih uazALiveInITIN
yofuuins Wudu inazdesnsevihodisadsduasinuuumdiuiuou
80 aeAndau (2550) Idndds Msfaanuiianels deatnniufiawsla

99910 1) WeNaeuiteuidn anudila 2) defszuanuaslidneslsfenruaniy

=

ANUIITAUT ANUABINITHATAIMUANANTS 3) WilaTlazanAudnlaninanLAday 4) Ll

' '
a a

5IRERUANANAINNTLTBUSUUTIAMAIN USNSHaANTanaly 5) nszdaanisuilug

q 9

&

' £%

[
a A o a =

NAIUNATY LA 6) LﬁaiﬁfiﬂuﬂafqﬁummmmLuumiﬁmﬁuasmliﬁwLLazmﬂﬂqmu@m%
dnihlugdyalasioly

a o ¢ o 6 1 1 %3 = Y} a =

Wi Aazgne (2550) Na1731 NM3Iaruianelalunssuuinig e A3
Mmhgusmailgsuusnmsiiaanudseivlaluniidfe iaAuaY mngha AuYeune

A ) a a v & Y =~ & ° a a

ANuTuINeEInTuUIMsAnumNAsnvdlviauduils saumsmeaundesnilasusdviduinig
YateusmsiwiUseiulatiy Metiwszntisusnsidassnmnanvalsudunusevivla
TumaNnundusy angod

a3de fienauns wazaAne (2549) a5uneinisinanuisnalalagiliaiusain
Anuianelavedliuinisla 2 35 Ae

ad

1, aﬁﬁ’mmmﬁqwahmﬂmmﬁ@Lﬁumm;ﬂ%’u?ms 1n8TRINAISEBUAY

Y a o

anuAaduvesdliuinisideonundusiiegnesdiuiunils Readuus nmsusasiuuazuinig
savnaunlasuangliuinig laengldusnisazdesdvssaunisallunslduinisundu
srggawuInNeazUsTliuaunmuesusnsniasuluusiazaula

2. Winauisnalanndeyaiianansaazyiouszauauianelaves



12

A%
N o ] [ [y =

Audns neinaninasinasiudmivinssduanufianslavesiliuinmsniiseudnsusas
FunaruinTmynduredudviouinisiu 4 wu mtaaufielavesdlduineia
sormusaislunisliuimshnvdeneuiuainsuinng inamid fedulumsiassduaudis
wolavesiliudnsrhaviensuiu fie aeunwszezialagdsiflivinsusazneldsu
vimaasauilnavedimufisnelasndenifiedls Juegiuaudesmsvasmuiildzunis
novauswnesisdls mnldsunisnevaussiniazneiiinainuassninfuaziianis
doansuvuinnseunn wimlssumsnevausstiesfazddnluniay
MnmMsAnwuAnagulii msiamnufianelalunsuinig wneia nsi

miguINM e SuuTnisiinanudseivlalunieia Ae enugy Geaunsaianse

Uszilunan1sufuinulaninnissuivesyanatdiuegivuseaunisalvausazyananayly

]

=

Wnailunsenaula

a d' [ Y a
wuIAAAINUNSTIRUINS
1. AUMUNEUBINITIAUINIS
Y a < Y A v o w a o q' v

n1sliu3nis WundhivdndrAglunisuinisnuluniasy lnslamzanuiiassies
=~ a v o sw | v D Y a Ny Al P
finsAnreduiusivlszvivulaensdlagmhsnuiazid g iusnisininlunsdese
M3UIN13 (Delivery service) WuAgSuuIn1g fidndgnisuaneviulaliniumnevesdii
N15U3N135 Al

Fuauna ¥11Useiasy (2552) ina1131 n15usn1g Muede nssuIunisdIey

duAnladidinu (Intangible goods) vadgsAaliiuNFUUINT lnedualiifinuluazdes

Y

A11130MBUAUBIAINABINITVRINTVRIFT VLIS ldAuflanelala

vwaula Tawda (2546 : 31-34) loLauskuIANUAAUNISUSASUS LU TUNG kel

'
=

AuNNARIABWATlA Nagns vinvenagyilivurladSuusnig Geanansanseyile ieneu
nsAnsiasEnINNsRnmakasnannsAndelnelasuNsuINIsaIINdIyarannsEauluaeing

T UIMITV0I09ANTU 9 MTN15U3IN157A azdunTesdledreliAndesuuinisiia

Y

A A (% 2/ % ¢ = a Y a 1 v 1
AMULTEND ASNET wazadun wanual Geaziinalunislduiniseng 9 Tulenaniseld

[

Fszsanl Andalnlsad (2550) tinaa31 n1susnis Ae nsuuandeniisaue
Tidndhenils Inedsauslitudunisnseyi wiensufuRnns desuuinisldanseily

ATAUASDILA

a o [ = a A

e 1RANITLIHY (2553) lenaniin USAS unede A99 lUTlfnu AU a9

[
=

Lildwaziludeilians Wudidenaangluegesinia vinsiintuainnisufuifvesy



13

v Yo

Tusnslagdsounmsuinsiuludsdsuuinmg viegndn iitelduinstu q Taetuiivie
meluszoznafeuaziuiififingliuing
alle dyayns (2542 : 13; 99dslu griumn vIna, 2550 @ 14) anumungdn 13
uimsidumsufvanuinssyiviefadeiieatesdudlduing msliyaaasiig 9 1414
Ustlewflumlamnile Hedomnumenenala 9 fanudaedsnmswainnanglunisvinli
yanase q MAadesldsunudomdedalddndunmsliuinmeiedu nsdnsiusanny
42A9N N15aUBIAINABINITB LU N5l unistiuinis nsliusnisdsaunse
afiunisldnainuaneds gedfyde Wunstimiowazonuneyssleniungldusnig
atiunm vika (2550 : 13) nanafie msliuing aguldwsd
1. ndnANaennaediuAINABINIsvetyAradIulng naame Uselewl
uay Uinsfiesdnisdaliiuasdowmevaussanudesnisvesyaraiiudnlvguioviaun
fl4 Hunsdeliunyaeandulandunislnsiany Sartuuduenanaglifedsslonigean
Tunsidesusyselesiuasuinsudadiliduandunmasiiueuty 9
2. nénenuasiiane nanie mslvuinsdesduiunsedesieiioas
ashiawe Tl9vih  nga 9 sueamelavesiuinisvieduida
3. vdneuiauenn vimsfidatuasdediunduilduinmanauesiaane
AR wazlvi iy
4. wénmuUsendn Anldarefideddlunisuinmsazdedinnauiunima
awlasu
5. nénmnuazmn UIMsAdalruAgFuUInssseadululudnuazufORAL
$18 dgann aute Audeminenslduntn Heddldidumsainensy geenlaliuaguing
wsegldusnsunawiuly
onad 11939ANa (2550) leindn1in UMs mnefs YA videnisnseyiniidhe
vilaausliiuiends Tnoifudsdudedald warldviliiAndanududveunyanaln
yAnavils
NnAnmneingndisiulaeasy Muinng mnes Msuandesnnianis
nspyiiidnevi sdnauslidudonis Tnenszuiunisfenanensazifeatestududig
anunsadudedld sielianunsadusiodld Wefunsnovausinnudeinmsvessuuinig u
Wldanuiisnalaganniuninuaanis vieunninALAInnis
uenaninldiauenannmsiunssuiuimignisuinadudavesiosiuly

AMTRAUINITIAUSNN5V999ANTUNATDIA U DI Uz USEaUAUAIS Al DU dog &



14

a a

nsUsuviAuaf 35Aa Favihnuvesyrainsiiaenadesiunsusuildsunenainig lagdn

PANUINIS A9l

[y

2. MsUuyuLesUsERIBURRgNANALEN ATy
2.1 1519efanssieseduilazusnisusyuy
2.2 fRndrilnlumsliusmsiinreusssu (Service Mind)
2.3 15913gsoalalendliussvrvuausiuglauns
2.4 \573vdesaierfledlvainanuianelavesusyuvy Aeanudsaveassn
3. Myaseimusssulvdlunisusnig
3.1 fRdorimifmeuaussauioinisves sy
3.2 Ysuiliuadendensunisiuasundas
3.3 ANTNENKNAGNENINNINIDANS
3.4 anAnutdunenistunisussanuanu
3.5 ldngsuleveglinaufita
3.6 fianusiBuadieassa
3.7 yeududiy
3.8 vhauganaduny’
3.9 Han1susmsTnnIsin
3.10 fumsgrunsiaugdanududanisliuinig
4. ndnmsusmsiduae
4.1 Bunduusala
4.2 Wulausns
4.3 vaudula
4.4 Usaselwisny
4.5 winyaulena
4.6 laivptila
5. dnwauginveslviuinig
5.1 WANNYALDIALEUSDY
5.2 AL NLIIE8UNITY
5.3 v duAuan Wad I me
5.4 §ma§:Lama wslunih anemn SufUan

5.5 waniaesAnanuias vaheniurandenissuandaliula



15

5.6 uansbiusingInaulauinis

5.7 vanidssnsldudequiden Taensualdedundnde
5.8 enliUszrvududauzogiane

5.9 wpanuluyadia liggnay

a v

5.10 ﬂ’mmﬂ%’wqqghLaqasuil,auaﬁu’mﬂaﬂ MINAUALAINS
5.11 vaniasansyasnn Wuiinilaid
5.12 wanslviusng fnaulagunfnsent19a3ads
5.13 gndasuninse
6. wadalun1sreusuuseyvy
6.1 sipuiumemudung 1uiues
6.2 feusumeauanmseuleuliiiesisgiae
6.3 foususearuBuuduuiula
6.4 ABUTUAIEAUBUDY
6.5 sousumeauenlald
6.6 Foususomuufiavthliviula
6.7 fousumgAILeANY
6.8 SlouTUMEALLINYS
6.9 fouTuMeANLITIA
6.10 AausumenIsiAuInIsLae
aguléin msliuinsuszvsuia msdumstivinsuuuasuduauysaidu nns
waunszuumsliuimsuassimun@ 358n Fvhauvesninaudiusivaifitmened agl4
Uszrnauldsuuinsfiensegldfuegreasuduauysal fanuazansindilunisli Winss
fazliuinnsludedaasy wazadroiauaiuazanuduiusifszvinaliuinisuas

o a

vusn1s maenawdunisliuinisifianugndesweusssu awnsansisaeuldasneeiy

e

awanianslunisliuinisuazlunisnaglasuuinisanninaudiuiivavessy ibiia

ANuanelagegn

WUIAALNENUAMAINATITUINNS

o

AMAINNITUINT (Service Quality) fadndutadeniaiuddny uazilungeusu

Y

Tueg1anI19w Lesandagdugsianiauinisiinisiiulaiiuduegadariios In1suasdu

A7uLse Ay JUsenaugsiasng q Felaiufsanudidguesaunimnisusnisiueulviu



16

19 A4 & a o & o s Y = &y ay N v v a
Qﬂﬂ’] LaE DLl UAINUUNDIANTAILHABIANWINIBUYDUALNYINITIUIAUAINAITUT NN

Y Y 9

[

anA1 InuANUNINEYRIRAN MUINSTuLNLDYRItNIYINITANY 9 il
1. ANUMNEYDIAUNINATLAUINNG

nsusnsdud e fauddguazsnduedned sdmiuesdnig msiznns

Tiusnsiifuasdaunmaindosnananuussivlawagenufionelavesiuuing dudu

afindnnisans 9 vinu lalianuvangld fadl

Foauna v1Useiasy (2552) lina1331 aanmnisliuinig e usnisiisen

o«

'
a

BEUnSITUANABINTT Maeia AignAndeinsnseniall lasunisneuaues @i

'
1A

\AumnudesNsueIgnAn mnefis Uinsfigndnlasuininiinisly vilmAnauidnusesivla

958 Aurluad (2544) na1afia nsu3nsAsiauAIn (Service Quality) 370l
parUsznoundn laud f1Wusnns aa1uii liusns uazd se1uireaiiuazain lag
1) {Iiu3nis de WaladrAyaeanisuinig issludaseanuunnansuazidulasie
mnudusaliiuAanssy uay 2) anuiliuing Wugausnitgnénaslddudadiofdanly
Mmooy anuiifiazeragasnuuaniundou feluminvesesdnsiads
wanslifiufsauivszansamuazanninuesesdnsie gnAfinuiiuaridndesiuly
A warUszdnnlunsliuimssaniaddnussiladowsnny

Fofu ammuisreanuninuinisluyuuesresdndvinig qaniwuinig
(Service Quality) nanefis sgduAMUAITAvRIRAARANTEUINTIUNISUITRAIURBINS
yosgnAndisiaudnualdinasgiuusmandeunnses (Zero Defect) uazaonndasfiuainy
fioamsvesgnéndstududifienela (Satisfaction) esdusgneuvdniiriuuaaufisnelaves
anfndFuuinissenistiuinsdaduilavesnunmuinns Uszneusie 1) duszuunis
19U3N13 (Service System) 2) AuNszUIUNITHAUINTG (Workflow Process) 3) sumngAngsyl
¥93l91U3N35 (Providers Behavior) wazdufiaeadudiuvesisuuimstaieidesiuniy
HanelavewuTuuInis ua 4) Muiindaveuuinis (Recipients Background)

2. 9IAUTENBUAMAINUING

y@5300 128um{ (2551) IevinmsAnunideiientu aunmvessuuinisile
Aupindadveglsidnindusdindusefuannmvssuinisluaenveslduinsviegndi
Tnoasuudiidadfigninsindrsdeiisey 10 Jade o

1. Reliability mnudedeldluandnua videannsgiumsliing

2. Responsiveness NMIABUALBINBAIUABINITNTOAINIANTYDIGNAT



17

3. Competence Auansaviseaussauglunisliusnisegeseus
TR HIEIC TOV AT CEN

4. Access nsiindsieldusnisiaegnslaigaen

5. Courtesy ANLEAN IAnsUULeU AmnuseuonliAysALagiiinse i
VOIRIAUINT

1%

6. Communication A3AIAlUNTTARES wazduiusiugnAvilignm

3
nudlanezlasuameuludeasdensemulididilasig o laegrsnsgandn

7. Creditability anudediold amiinsinvesliuing

8. Security AvwisiuasUasndy suguaurglavosgnaluvazliuins

9. Customer Understanding avsiidnaniinlalugnen tenlagnananlalany

'
A [y

10. Tangibles d@ufdudalanazsuslanenenimaestadonisusnisagidiu

e

[
v = ¥

161 1umsuesnunwiinseunquiasaglsuinsiidiosdianuianuaansafififismeiiay
Tiusnsldednsilussansamuazdnvazvesuinisezdeaduuimsfiazmnuaziduii fia
WOlAUBINSUUINTAMNINUINS anafiansanlaidu 2 36 fe

10.1 AauAmiisesdl (Must be Quality) udaiignAaianss snalailésu
mnouauosgnAnaglinelaegreniduseduiiveniudusi

10.2 qauamivszyiula (Attractive Quality) (udsiignénlaildanemys usf
LaidAliduls uidmnfagldunsiurudssivla wiidenaruludsdaznaeduni
mw‘i’waqqﬂﬁ”ﬂLﬂuqmﬂﬂwﬁé’aqﬁiwumiﬁmiﬁgﬂwmsJ 1fANNINT1819WANTUIN
dnualzYeITEULLINT FaUsznoudne mslvuimsmeinueiigndes wifleuiu §3uuins
Aneufiawelagegatiu

09FUsENUAMN MLALF VT AN MUT 1S MIUsTamnImuInIg (Service

Quality Indicators) LHugusdisganmuinisedesiiolumsinamnmuinimieUsadu
wasUsuuganmnnuing wuadu 3 s leun

[
[

1. USZLANGIUSTANIN

q
[ (%

1.1 fus¥aunmaulaseasne (Structure Indicators) ¥39MIU9T0NT3
FATEUVIIUT R (Good System) 1955 UUUS N3 (Service System) STUUANUALUUTNIT
(Supporting Service System) SEUUNWUIUTNIT (Improving Service System) wagsE U
UIN159AN15 (Management System) 141 8M311158L8N&1S (Document) WEAIA N
szuveud os el UfvRnuhauldazaan sasvosyransifiannuanndla

FPUUIU DIUIUATOINOTUIUNINIIUGENTT UANTNIDMTNTIDU 9 sioduIUART



18

Twusnng Dudu
1.2 AU AUNINAUNTEUIUNIS (Process Indicators) ninedie fauad
NSEUIUNTTINNIUAILTEUUTNGLY (Good Implementation) @sanunsauseiliulaainfanssu

Jumaulun1sliusnis wu nsaalidndnausenis/annstineelvusnis 39a1u1sn

nyaaeulannsaeunuINgU TANuvSedlingtawazanmsdunan1suiinumie

Y

Tusn1seng 9

Y 1

1.3 fus¥iamunInauNadns (Outcome Indicators) tudausdniinain

Han1sUURNUsaRSUUINIsUIUenfINstakanIsAiununussuUn lalgUsEdudadiin

Y
s

Juiugsuuinisimialuraeliuinis Fadunadnsszninenszuiuns wu nsldsuny

winuden1s dAnsnasiuvesuuInsuagkadnstuanving (Ultimate Outcome) L9y

[y = %Y a [ £ 9
58®U¢W’JW3JWQWE]1‘\]“IJ®\‘1EbliU‘Uiﬂ'ﬁ Wusu

L4 o0 = = L

N5LERNAIUINA AvdasAmdefismnugnisauiuen anuly mueindte

1
A a [ 1

Tunsiivdeyadeldinesiuazlinatesiigauazusviananssunan drelidumdamnle

q

iludagiunazdaunasuazaiunsatasiulgnils daruundediaiiisne Ussiiudd
AoamszUssliulalusedusing 9 waslinnugndewmIuileninann1smvuARIUBRAMN N

a Y a £ -dy
VBN AU

1) fIUT MFTAD NadSveINsAINSURAvOU

2) Mt Metlimiutlady (Inputs) NszUIUA1T (Process) LagNasy

(Output) ¥89U3N1T (System Theory)

£
1A

3) §2U9% MadlauTaLauLarazaIntun1sigliIazdufvsiaunin

q

WUTUNMTRMI UMW TN

Y 1

4) fMusRunNiensEAUlI AN STRLIAMAINUSNNS

q q

(%
£ 1A

5) Mvstsdrudemguisswetiazthluduldldegnamngan
2. Wadauariaudusdgunmuinig msafeiatdauamuinigves
yhgnuotvild fall
2.1 a¥iuiaunifigasamnsdaausui
2.2 MUUATDULIAYDIUINNS
2.3 ANYIANUABINITLALANNAIANIIVDILSTUUINTT

2.4 AumnudgudAgueinisuInsuagnisauaifian

1%
=

2.5 MUAUAAITDIU



19

2.6 fadhmneansussauas el idweniWaynmielemalunis
WAL

2.7 Manalnlumsiiudoya

2.8 TiATwAazsunmsuURaT RlngRS e

2.9 MnFOULARDIU

2.10 MR azlguselaviannnanisuseiiuwazianssuna sandunoly

Y
(%

numumazUsulsuasesUnanwlinldUseloviognaiud
wanNNL LATBUWAMNMTAT 1T UMITITINTHEwRTARY dnsivue

fegnvsaunaweteayaieliinauaiauelunsuualiladeyangndesuasieiiold

wuwaRAiafunsliunsanssas
1. ANURLNEURINISLAUSNNTAGTT Y
miu‘%ﬂ’ﬁuﬁuﬁ’ﬂwé’ﬂ%wﬂaamu‘ﬁﬁmam'amimauauawawﬂ%ﬁmﬂﬁlﬁm
arudanelani elviunlud siidesnisliddnasdumitssuniaigi deanslidszanasuly

Uszimainanuiisnelalunisusnsvseniagsiafianunsanevauagnaiiinauiianela

a A v

Tumiﬁmiﬁ’@maﬂizﬂaumidm JunIvn1svratevinule AUBLIEYRIAIIN A1SUSAIS
fasaluil

alfe1 AndsAde (2550) WuI1nsIRUT Nsas Tz azdasUsznaulunae

9

3 gadUsenauTidifey fe miheaudliudnng (Service Delivery Agency) U3ns (Service) 3

o

Hulssleviiimbeanuiiliinslddaeuliun §uuins (Service Recipient) Tneusglov]
W3BAMAIYDIUINSNINTUTY FSuuinisasasentnliludnladeenaannsainesnunluguves
% acq v
ViruARnle

Uszgs Megyanna (2549) Alvinnumnevesdndl msliusnisansisay vingis
a !

anssuf oy luAiugwign1suiesy lualnualuauveleUnasesn davind ulned

Y

)

e

G]i]“Ui mﬁﬁamauauaammmaqmimusamamsum%u

[y

a¥ond yayi3ea (2545) laliimnumunevasnisliusnisansisae 3udunisuinig

9

Tugnugiduninfveanyrsnuifisuianssiniie nouaussraaIUfoINITHAZLNE ALAR
ANufisnelanAUnIERInan e sansiuInsas sar U TEno UM I

U313 (Providers) wagu3n13 (Recipients) lngeguwsniieudmiduning

o w I

LW@IMN’]EJ%@QW@@’NEJWQW@IQ n15USNsY 4 UadedAey Ae

o

1. /U3 (Management)



20

2. WAAISBANUNTIIAUSNNS (Sources)
3. 99n19lunsusns (Channels)
4. {5uU3n3 (Client groups)

215 $Nwdnd (2546) NA17271 AISAUSNI5ANSITUE U8 HTuuSnsdu

Y

wmsdneghmileilitauszansmmeesmsliuinisldinsmznisdausnsvessyiudladnus
viliasa 9 T
91nsalsn \@elisen (2554) lolianumunedn nsliusmsansisasiduianis
vowhgUnasesiidavinduiiousslenimssuzannsounoonldifuasssnnie “ae
M19UnATe” (Police Administrative) wag “U3N15a151384” (Service Public) N1A3FHINIS
Truimaundsesmuisiiduseyanauasiagurulpedguanaliuinsundsessulung
Pz iviesiuliuinisiamzyssnvuluviesiuvesmu auawyssnsuinisidudsddy
og1ls¥53 sz UseAuliin sl diuuinnsii maiuiaunmazdanuvsneannniing
Wudiuna nsdndunisfnwiaiiudesnisvesUszrvudud sandunagnisadig
nszvumsiduiasfunaiuaueviiunsusmstunssdssysuietmnanddm
Tunsuinmstu SleifesSuuinisiheien msvimsassuefissdnmsunasesdusiosiu
Duddaviannsouuslailu ¢ Ussim fe
1. MSUINTANFITUEAUAVRUNTE
2. MIUINTABITULATULATEFAI
3. N1FUINITANTITULAUSIANUATNITAN
4. N1FUINTANTITULAU TAUGTTY
Nnemnefanandsiuasladn msliuimsansisay mnes Aanssud
funasawiesgunaluddniiu ilenevaussanudesnsvesservunionalselon
15150y UinsTvansnsne iAndulaeBatennaussloviansnsae (Public Interests) iy
nannisdAglunisaiunig o
2. vianmsiusnsUsenvuy
msliuinsuszsuiitmnefagnovausssennudesnsveszunvu
ol Ussmvuiimnuianelalunisliuinig uaganuminfisufuainnisindvuinadu
dAey lassytananmstiusmsitlvfiansanty 5 Ysenseieiu fie
1. Mmsliusnisegraminfisuiu
2. M3biuiNIsegNTIAEIiuRaLa)

3. NNSWAUSNSREN9saLTLeY



21

4. N5IUINTOLINBLIES

5. N3LU3N150819InNN
03308V3 1Afeanes (2543) na1131 nsTiuInsvesdy TAuuandisannis
Tiu3nnslaeialy Aemslviunisvesisuimiisaudunisiiuinsidanwdsdua
ngraneAUszamufonniuuIng nande idenfiaglifuuinislild Fsananiwdadud
Uszmrudosnivusnmamnlidudadesiasulnemanguung Wumslimbenuvessgnane
mhenuiinmsliuinsiliduiifonelavessrrvuilufndeveiuuins uagiviauadil
fAroniienuressy wiinnisliuinsvessgasiianmdsduinuuadssrsulasunis
UInsilad fegilvneainsreesdnisuesss egdlsfnudrussamuldiunisuinigd

AebiAneufianelaunigaudruszsansunsinauaing wazlinisatuayusiumisli

(Y

ANUTINLPBENARDTT

3. ANUAIAVDIUINNTAITITOUE

o

AINNISANBII DIVDINISUSNNTAI515Ue vilrnatlaeasulain n1susnnsg

9
asnsaiziianuaenndasiunisiiuinisniagy JaduiiugrudAgsgazsesiiesufihuazas
aziaefild wmszusnisanssusiduadoundnussdunsdsnuiisrusauazainlunis

A39IR TudansasemnutuasUasndetuiiuguliviserve 39e1ana13laanusng

I aadada

ans1sasiianudAnyseiitiauasanuduegluduiugiubiuiussanvuludsng
a3Ulad1 nann1siusn1sans sueliaIunsan o uaueIAIIUA 09N15U 0
Usgrwullduinis ieliinanuiianeleganduiiledidgyuesnisuimsiueessy Al
MsusMIsueginlusyuy danuasudivanysal dzainginss yeliusnisludedaeasy
1% ¢ a v a v o sda ! Y a Yy a £ < a a
ad19as3d dvimuafuazaudNTusIAsEnIalliuIn1suazySuusnig agdeaduuinisnd

ANUYNADY YOUSTTU HANLANDNA ULagAIVITgNYNAL

wuaRagiun1sliUINITUTEYITUNIAST

= o o w v v

nshiusnsuszaruduuleuieinniguialimnudday uasnerenunanaulidl

NsRRLIAMAIMNITITUSNMsUsErsuliRTuilaenaen viatiiiesanludauusssulag

v v PN

Hun1smavausInudoinsveslszrvuluiusiadfysduduusnisgitanseyi Belutas

Ly

Yagtulunszuanisiensadivsudsuanmdsaulindiganudulssesulaeiauysain

Antulunngiinipveslandunwdlugyanunediediu Inegaussvrvuduaudnans

1%

(Citizen Centered) Nstyusnisusswwu Jundvnnishalranunungliuansneiu fedl



22

Aeususnild ddnanuiausssudaminnueaingann (2555) lalinnunuigen

Y

11 msliuinsUssrruniady e iliuimslunududy q lasesdusznauaes
flusnsiindu Ysgneudae danudaudigluenu daunseieTesulunisliuinig
n1sliusnisedavindiuiu aiugiuazeSuledeasdeungunuuinmsuaziiaugnin
gouleuiugulduinig

325300 7u3W (2554) na1in ST sUsErsUAIAsEAa Ao n3iuld
PewdafiagauarsrnsaruazmnuiglivinafeliiAaanuela snlasuazainside
mslvuins el fUioRauasdediamuiuiionaw msuimslifeanuimiiuee
ffuas Ingyisnsliuinsunfundadelfiiaaunadigndes asuduyndunou way
Julshemnuanenia uazldnaniamdnnnsliuiniia 1idesdandnnnslfuinsuuu
nase Asudou sIadilasianenie

a5 Snwdne (2546 : 54) Na1791 NSAUINISUsEY AR5 dULIRTA9EN
gl silifauszansnmvesnisliuinisldinsenisdavinisvesdgiu vueds n1s
THusnisedeiidud fawelavesdszuvu wdnnsliuinisuservuniass wiadu 2
anwaug loun

1. msl#usmsuuudaaia (One Stop Service) Ao mslusmsegluanud
Fenduiamuannmbsaudiliuins diaruduiuslnddn uasdedviuiniudiasafios
pdufien nedundnsioldinartien uasiinaufisnela
2. MsiuInswuudnlud® (Automatic Service) Wunisliusnisiagld

\n3esilefiviuae Tounsalifisswe awhliAnnuaznin sans Ussndanan Ussndany
TngaziosdinsUssnduiusudslifinfadensivegnsdaau fedunou srovnanduiiunis
#1499 dmsudnvarreinisuinisinegyilivsesiulassmvy uonaindudmtndiaed
AnaNTATALEIUINM TR UUsErvwRsdeaduuinsifde

QY Wiantudng (2546) mslviuinsuszavunaigidunisnevaussioni
ai’%ﬁuﬁugwwiaﬁizﬁwuu Ao WWhrenswaunfid Ay fidesdanszurunisumsnisiam
TnefosdnuuuununuduiusteiosdnIsLuuuEunanTTiosuasiasugialusedurosiu
seduUsena Taensviminflunisianunlouisln 9 fe35nsseauanudaiuain
a15n30ug iteliUszuiidiuian Tadeulawisnudifavesesdnisaunindueg iy
Ao iid A losTamsssn sruunsneuny msldansauma maiseus

29AN13 Inensiienyulussuudaiuasiu



23

Foatiud aunIfly (2546) N15LHUINITUTEVIVUAIAST ANENNITHALHEININIT
Udvnsen wunlnl mevFudsutamsssy aflenvesiisunisuasdimihiivesds wWissuy
ANUTURRYeUReES TzIIUNN TS EssIY dmnulusdla waznsiaasula
ety nmsliuinisussvsuniady Tnvesinsunasesdiuviosiiu Sedeadundn

winsUnATesIUlBIIanu salvesUssrTUluiesdiy ieduaseslstlevivesdszunuy
viosiuviodrusau Ingldaszlunsimuauleuisnisunases MsuIms msuimsnu
yana Maliulaznads axflguassatannanuliidhlalusiuanihiinsguadvuaiion
finsviudeuiu fsruunu welnases yaansiivnases anulindeuvesynainsiasiu
naenaunglfnTioaiuazsugavyuIIndunas iy ey
MuiTeiineadas

WANNT aAYUINA (2554 : unAnge) ladAnw auianelavesSuuinisesdns
Unasesdusiesiu nsdiAnwesdnsuimsdrusuauistaimes nud gSutinmsvesesdnis
uImsduivavatamesianuianeladdunsn dun drunisliuinisanidaming
sesaan leud Mudssruneanuazmndislegludrinau sunsumsdansveadmin
Aunsguadgseny auns daivezyanes sunudesiuuasussmasisady dunis
duafumaun uayTausssuUszdviosdiu dauanuweladdiugaving loun funsiidiusam
AAUTEYIYU FIUNTNAFRUANNFNTUS SENINAMENvzvaEnauiuaNianela ves
A5UUINTAUANR 9 WU 1) e uazsziusgladanuiiswelasmaiuly dunisdafivues
warlay 2) 018 91N wazszauTwladanuisnelaseiulusunisguaaeeny 3) entinuaz
seAunsAnwiauianelassiuluauanudesiukarusamanssade 4) Ussanyuu
sEAUNsANwasnayel Auiianelaseiulusmunsidiusiun1auseyve wag 5) e
fieuiawela sstulusnunsdaadumaniuay Taussauusedviaanu

YULAT FTEWUS (2555 : unAnga) Ladnw) Auianelaresusssgumnonis
TU3IN1590909ANITUTMNTEINAUATIWAT SHNBNIUNBY JINTAYaYT WUl ANURaNele
Y8IUTEVIBUADNITINUTNITVDIBIANITUIUNTEIU Auat i Snneniunes Jminvays
Tnoswegluszdunudisnelasnniian ldun dudifidedounnian fe dunisliuing
PEIUNEIND TOIAIWIAD AIUNITINUTNITOE10ENDNIA LazAIUNITITUTN150E19 1IN
Tngfumsliuinisegrafisametsrrvuiiauiiswelaisosenmsanuiliuinisdanm
wangan sunsliuimsesnaaueniaUszvvuianuiisweladoadmihdiuinnsieanna

v A

Fundy wanld wara1unISAUSN159819n 1INUIUSEYITUT AUNINalam oL U9

Y



24

Tuins finnufuiiaveunassaiulunsufifnu nanisiisudisuanuuaniisuesnm
wenglaveslszyrvusonisliuinisvesesdnisuimsdiudrvatiuin giaenIunes
FINTAYAYT NUTT WA D18 ANUNINANTE N1TANYT Uazeineneiy danuienelasients
TAUsNM3veIRIANsUSNSadiuatiun sneniuves Jamdnvays lduansieiu
W3TAU Y9y (2558 : unAnge) liAnw Anuianelavesvelser1vunonis
TAUTN15V8909ANITUIMITAIUAIVAUINED B1LNaNTEUTEUAT TINTRaynsUsINIg WU
1) gldusmsiduwandgaunnnitneaie dwlvgdeny 21-29 ¥ faarunwausa dendn
Suiahly msfnunszduiaee’ uasiiselddeifion 10,001-15,000 vin 2) Fliuinisdl
aufiswolasnfigaluszuuanssnulnaiiugiu sesasnfe nsfadedeals wax
Jldusmsiinrufianelalusugaiiendaaiatosdian 3) fléusnsitanuzamiiuansng
fuslmnudnwinuiianeladenisliuinisvesesdnisuimsdiusuauisee wansnaiud
sdutiuddny 0.05 4) flduinsfiing 01y endn sefunsAnwuazelddeifoutinadi
WolaUoUsEYITUADNITIIUINTY0909ANT UM SAINAIUAUINED tluandaiy uag 5) N3
THUTN1570989ANITUTMTEINAIUAUIED LalA AuAUAINNITIAUTNIT ATUsEUY

¥ a

a15130gUlnANUFIU ATUNNSAAABEBANT FUNITUINITAISITUY ATUNTITUTNNTIALALY

(Y s

WOawase Tanuduiusiuanuiianelavesuszsagusenisiiuinisvedesdnisuimsdiu
Muaueeiisziutioddy 0.05 mslruinmsvesesinmsuimsdiusiuauisee §ldusnnsle
fomzuﬁ’wﬁ’mﬁmzwmmi%ﬂimﬁugm uaznsAnsodoans

Weznan ausivg) (2557 : unAnge) laAanwiauisnelaveslszyvunenisuing
YounAuTa : nsdiAnw aialudmindesns nuin seiuanufiselavesussvvuiiin
fuuimsrnmaualuimiadess eglussduinnmndiu Seldun Frunszuaunistusey

N5Y9U AUAMTRIIUSNNT wagAudeulgauanIn Yuavesiulinautainase

SEAUAMUNINDTAVDIUTLUIBUNUISUUIAITAINIAUIE IASAUIAN TN UNVUIALE LAY

1%

g UszervuazlasuanuianelatssninUszyrvulumauiandiuivuinnaiy way
weuaniinunvalug Useyvuaglasunnuianelitesfign winUsssInsveunaua
Hnasiosziuauisnelaveslszyvuiuisuusnsmnmauia Taemauianidusssnsaun

[ 1 = LY = Ay ! PPN
LaﬂLLﬁS°U°L!’]ﬂl%iyﬂ3113891‘Uﬂ'3'13JWQWE)1‘\WIUE)EJﬂ’)']LVIFTUW@VIQJU?%%"Iﬂi‘UU’mﬂaN

(3 v ¢

WigySnil medinens uazeany (2558 : 15) ladAnwn aufianelavesrSuusnisid

<

AONTIAUTNSVOIEIUIUAS 9 VaamAUIaRIUaLTIneY Bllnanedzinn Jeninfodlnd

(%

WU imAvIafuadmey dassruamuninlusedu 9 Fadusedununiniigann fe sy

q

ANAZUULVNAY 112.65 T\]’]ﬂﬂ%LLUULﬁ&J 125 azuuu nieAndusauay 90.12 VDIALLUULAY



25

T,manﬂﬂiuﬁuhmsﬂisLﬁuﬂmmwaqﬁszﬁ’u 9 AWAUTZLIUATUR IDI1UIBAIUAZAIN
I@szeu 8

v a Qy v 1 =1 = 1 a

S¥iing Inde (2553 : UNARYD) LAAN®YT ANUNINDLAVDIUTEINVURBDAITUSNISVDY
WAUIAAIUADINIADIUIY TIRIAFNAUAT WU ﬂ&jmﬁ’aamad’;uiwajLﬂumew flong
519 31-45 U dselamagsiamauninin 5,000 Ui dnsenwnseauUseaufnen wazdiu
lygiondnnunsns ngudiegsdinlnginnuianelason1susnsvenauIadiuaInie
gwglunnauegluseiuunn wakazeginnuiianelaiilasuuinisliwansieiu udsgld
SEAUNSANELALDNTNATALEANF1AUTINATTANUNIND LR aN1TUS NSV UNAUIARIUA
INNABIUIYFNGAU

= L3 & v} 1 =1 =

93680 LU WATAINT @316y IUE (2559 1 unAnge) laAnw) Audianelaves
A3UUSNMTVRANAUIAUATULUNYIEABMWRY Jawdauuny3 wuii 1) giuusnisiianuiianela
Tuamsimeglusedvunnign laun arudminfgiuinig AunsesuIunIstunaunis

¥ 1

PUSNNT AIUYDININITITUS NG WATAIUFIDIUIEANUALAIN 2) TLAUANUNINDLIVDY

—2

o

Juuinsfisionislvuinisvoamauauasuunyslu 4 9w ldun suduusadasundag
AU Used1UIu 91U NITeIna ety wasuIINIaIsITNA Y MUANGUINNS
ansnTanil 2 waraugudiaudngn wud §iuuimstiauielaluninsusi 4 o
ogluseiuanniign uazuifiaziuugean Ioin suguduInsansisagud 2 uuimads
sndutlosiulazusamansisade Nugudtauninidn weznuuiulsalasuulana
mineUsEdtu LAy 3) NansYRABUALNAZ LN FFUUSNsTTie eng sERUN1SAN
2131 wagelasinsiuianuienelasenisliuinisvewnauiauasuunysly 4 a1 fie
FrunsguaunstuneuMIiuiInTg frugesienisliuing dudmeidlruinng uas
dssnneauazaanliunnssiu

Wy dean wazdysnsal lwesni (2559 : 83) ladinw anuisnelavessyvigu

(% <

ADN13IAUINITANSITNEVDI0IANITUTITAIUFIUAUTY S1navitey Taingassndl wudn

9

a

UINITAI5150EVRIDUA. LN TAUTNITIARE 1t uazdraliuseyvu dnuianalaly

sEauNn Aileannsianes Ao usMsaudianiazanssaay diulusudy 9 laud sy
N13ANWYY 1AS9as 19U LASEEAAYNYY N13TAN1sAeiURLazn15Inse iouyuYy wazn1s
IANITAWINADUUALNSNYINTTITUYIA S9TAUIN5LA LN danaliussvrvudinaung

= @ Jo a a Yy A Yo v a 1%
walaieslusgauiiunats wenanldainisusnisuneauil esus.w Wanunsadnusnisle

aguluuazUsEnvuiiauianelaluseiuies sAdeillvdoiausuiuzun aun.m 3 U8



26

Aall 1) 1ERNANTUNITAIMVURNILILT 2) WAIAMAINUINTANSIT IR 9 Tu uag

3) WEUIN15USMST9szuUTRunNIuY

[ [

anUuideuavian unInendesvdguyddiuaeuds (2559 : unAnge) taAnw
AMUNINBLAVBIESUUS NSNTADAUAINANT AU N1TVDUNAUNALL DIV NTDNTLIIU B AND

q

vz Srianigauyd nud 1) amssmesewdliuinata 4 e nud gEuuinsd
Anedsauiawslainiy 4.68 nazuuLil 5.00 viieAnTuosas 93.60 Faduniuils
welalusefusnniign 2) nuudnisnesads wui fEuuimsiidiadsanufisonslawiniu 4.69
MnAzLuULiY 500 vioAnduiosar 93.80 Fuduanufimelaluszfuinniign 3) o
U3n1snestng Wi fFuuinisiidedsanufianelawindu 4.71 9nazuuudy 5.00 Wiedn

Jusewaz 94.20 Faduanuiiswelaluszauuiniiga 4) uuinmsnesaiafinisdeny wuin

e

Juusnsianadeauiimelaniiiy 4.679 nazuuudy 5.00 wieAndudesas 93.40 4
Duamitawelalusefuinniign uas 5. uvinsandimeiouriosdiumauiaiesiige
WIzwiu WU FFuUinisianadanufienelaiiiu 4.67 anazuuiy 5.00 vieAndy
Yovaz 93.40 Fadumnudianelaluseiusniian

d1nuIns3vIns undnendeidealual (2560 : 50) lid@nwn Auianalaves

Uszmvuiiiiensliuinisves mauiaduaidanes suneassaziia Saninideslmi wuiy
frouuuvasuauimnuiieelasenisliuing sansuuuegluseiu 8 feadewiniu .48
lnsAndusesaz 89.60 nsliunislaenimsinvesudiusgliniend wuin gaeu
wuuasuawiimnuiie welasenisliuins wanzuuueglusziv 9 fanadewiniu 4.55 lng
AmduSosaz 91.00 nsliuinislaen nsinvesuiURRLIYLBURAZE TaRN1TdIAN WUT"
greunuuasun fanuiianelasenisliuinig wanzuuuegluszdy 10 fdnadewiniu
4.77 neAmdusesaz 95.40 N151HUINTIABAINTINVBIIUATUEISTITUGY WUTT AU
wuuasuawiimnufienelasenisliuins nanzuuueglusziu 8 daadewiiiy 4.32 T
AnluSosaz 86.40

gy w7 (2553 : undngs) ladnwn aufienelavesuservulunislduinig
Y0103ANTUTM TS Wadnevintuy Sminasmegisnd wud Ussawuilduinng
drulvgiidunarie 018551919 20 - 30 U ausands seaun1s@nedseudne a1dn
inwnsns 918ldladenini1 10,000 U SuuanInluaseuats 3 au ldusmssudinnu
a1513048Y Wagduanlduinisfe duauszasd anufiswelavesuszrvulunslduinig
YDIDIANITUTMTAIUAUALASUNDYINIUY FIWTAFTI8YT51H TngnnsiunagsenuaIy
finelalunsldvins egluseduuiunan neesdduanunlumdes fail drudesiuae
AmAEAIN A1uens/anudl dunineudliuinng druduneunisliuinns uazdu

N3EUIUNITIIUSNNT LAWY HAaNSNAFRUANNAgIUNNTIYY wud Tadediuyana Auengy
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91%n Puandnluaseuats wazdsziannislduingg ssdurinliaiuianelaves
Uszrulunisliusns wansafuegaituddymsadnfisssu 0.05

5591 WUANA (2558 : undnge) Iddnwn anufienelavesrFuuinisiidaenis
THu3nsvesesdnsunasosdiuviosiu Ysudsvana w.a.2558 wuin TuamsaugFuuinst
anuftswslasgluszduann Tneflewelasudming glsiuiang anfign sesasnie s

JUABUNITIAUS NS ATULBINIINITEAUS NS ALZATUAIDIUILAUALAIN AIUNNT

a P

Wiguiiguauiianela wudn dsuuinisnende egludwmindiaiu agdianuiianelasu

Y

Y9an19n15IAUINIT AT ITUINIg aga1udeduneauaenIn uanaeiy Lag

sULuvBIAnTUNATEsEUIRduuANA9 Y FFuuinisasinnuiianelanliuanaaiu ag

al

UNNEDR NSzAU 0.10

o

Y
a v o o
edne
a = [} 1 YV =

9119 LazlAsuY harAny (2559  UNARED) MAANET AUNINelavesUsEvTUY
ABNITIAUSNISVBIDIANISUSMNTAIUAIUAYINEIU 916NBLEIBY TINTALLAT WU AU
NolaVBIUTEIVUADNNT AUS N15VBIDIANISUSMINTAIUR1UaYINEU B1LNaLiled d9ninezan
lnesneglusgAuanuianalaninign tawn Aunisliuinsegiuauenin 58389mIAe
ANUNITHAUSNITNATIIATBALATIUNITIAUS NNTRENIABLEDY LAYAIUNITHIUSNI5E19EUD
AMAYTEIBUTANUTINDLAINNUNAUINTA8ANLTNLEY wanla AunSIRUSNIsAnTaIan
‘Uimm%uﬁmmﬁawaﬁlaﬁmmsmL%Iumﬂﬁﬁmsasmgﬂéfm LAZAUNT IAUSNNSBEN
fotiad Usernyuianuianalald i liuinsmeanugnaeuasuiug,

Y a 6 a a Y fa a '3 [y 1 =4 =
99238 Nufiya wasiuddad gwa (2559 : unAnge) ladnw) Anuisnelaves
TUUTNITVRIBIANITUITMITEIUT TN UaTI¥s U 2559 WU TunInsiauns 4 Ay

Y a =

vusnisianelaeglussdvinnign daade 4.58 laua Auduneunayszesiiad

e &g

N15UHUANU A1UY0IM19NITIAUTNIT ATUEITIUIIANUATAINLALIAITANIUN Lay
ANULIMTNNNITBUAAINTMINARY kaglunInTuUTeuLieuie 4 2157391 WU U
a a = a N a & v a =
415715048 dAafoaiuianelaviniign dAnade 4.88 5098911A8 IUANUNANANTD
Josiuussimansisauie denadennuiisnelaniniign dAnade 4.60 AUy
wazaiann1sdeay danadsanuianelaunn daAnady 4.48 Laza1udu ¢ dAadenn

Nawalaun JAwade 4.36 aua1eu
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AT HUNTISIVY

o gj dy I3 a v a o o =3
N19d1599A598 1 0UN19398189d1979 (Survey Research) N15d1929A1 UM Nela
YBIRFUUININAADNTIIUTNITU0909ANITUTMTATUAIUANUBITEAT SNNDNUBINIA
%3 U =K 3 o a Y o Y o a gj U dy
Farinussud Ussideuuseann 2566 Anzgdsialanliunisanuduney fail
- Usgrnsiagnguiiegs
dl' = i I3 ¥
nsesdlefldlunisiiusiusiudeys
. ANSASIILATWAIULAT DD
. Msiusauindeya
. MTIATIRtaya

N O A W DN -

- ananldlunsiwmsendeya

UsEynsuasngunlagi

1. Uszwns (Population) fil#luntsdrsaandsd 1hun Uszvrvuduniuuinig
JGCRIES L%’Wﬁﬂﬁmaq%’ﬁ w’%amwmuﬁgqm-ﬁ"ﬁl,t,a”Laﬂ%uﬁm%’w?mi 97U2U 4,000 AU

2. ﬂaumaw (Sample) miﬁiﬂumimi’mmqu Toun Use swuummwmmi
JGCHIEN Lm‘wmmaas'ﬁ ‘Vl‘i’eJ‘VI‘Ll’JEN’TL!‘VNﬂ’]ﬂS%LLauL@ﬂ‘UUV}‘M’]SUUSﬂﬁ wumamu,m 18
U $9u9u 4,000 Aufiunfuusnig lnedinsinuaruIAnguAieg1931nA519d 1593009
1713 81 (Taro Yamane, 1967) fisgfudianuaianidou 5% n15ideiiarldisnsdu
NAUAIDE19MU VY (Simple Random Sampling) Tnefiarsanindudunudszynnsia
71U 400 AY

insesilefllumsiiusiusiudeya
wpaflefldlumsidunatidunuuasunu (Questionnaire) dsl¥asnamnn
Snquszasdiiefumufiamelavesiuuinsiilensliuinisveesdnsudmsdrusa
yugstued sunevuomsd Yaniayisug Tnsutseanidu 3 duneu dil
noudl 1 Toyavhlvvesinounvuasuay fdnvasduwuunvaeunens
(Checklist) $1uau 7 9o Usznoude e 87 @n1unm sefunsane 013w eldiade
sawau uarsundailusuuimslasiaiesod
poudl 2 anwfianelavesFuuinisiifldenisliuinisesdnsudmsdiusiua
ueslurs snnenueid Yminy3sug UssanUiudseana 2566 dnvazwuuasuniuiy
wuvUHInsIEILUsEINAT (Rating Scale) & 5 sAU laun
swiuanuionolainiign  Awualidu 5 azuuu
seAuANNanalann Avualidy 4 Azuuy
sgiumufisnelaviunany  Amuebidu 3 Az
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szRuaNianelaton Auebidy 2 azuuu
swiumnuionelatiosign  Awualilu 1 azuuu
10U 5 910 LAk 1) MUAIUEISITUEY 971U 20 90 2) TUAIUAITANYA
$1uru 20 1o 3) erusules MsveeyrIAUgnNAdneains S1uru 20 Te 4) rusia
YuYUkATaiannIsdIAY 91uU 20 98 waz 5) Muausielduazn1d 91uiu 20 1o
P Ind 1 837 2 Fuamnmnsliuing Sailussnauseysaifuddn fil
1. frudunounisliuing
2. fnutemamsiusng
3. fhudmthiglvuinng
4. fudedueALazaIN
poul 3 mnuAnuLasdalausuus Tdnvanfuuuuanela (Open-ended Form)

ANSES19ATNRAIULATDLD
ﬂLumia%qm%mﬁaﬁiﬂumiLﬁumumu%’a%a AzEA1TIalam N SINuTURauY
saludl

1. MsANYILWIAANGEY LoNaTT MUITeTNLIT LazvaAIkuzdINl

=3

Usvaunisal Miedesiumnuiianelaniinenisliusnisaiusng o Weduwuimaasdoya

e

Tumsimuaussidiuvdnlunsairanieile
2. FavinuvaounumunuFatied 1 477 2 Funmuaimnisliuinig 4 fu
Usgnaude amnufineladetuneunisliuinig enufiemeladetesnisnisliuinig e
flanelasiormihdigliuing uazanudfisweladedssngeuazain
3. MInTRAeUMANATDNATDalle Fall
3.1 nvdouRNnYeAeslalagliiBmanuniisanss (Validity) fenns
ihuuvasunmasuivlumanuiisanssiudenuarlassads densaaeuniaiy
ieanssnanilenn (Content Validity) wagaumangaugniesfiuamy ethdoiausuus
TuuSudsaudlowuuasuny
3.2 Yuvvasuawdildlunaaedld (Try-out) Auvszansililingusaedis
$1uan 30 AU WeAuAMwBLATEsle InennsinszimAIALIdeuTe L UUAB AN
(Reliability) TneldfAnduuszanaueany (Alpha Coefficient) muisaasasauuia (Cronbach)
FamufanelavesfFuuinisidsonisliuinisiarduussansuoanuinfu 08493 -
0.9514 (1379 AANWIN V)
3.3 nMsmAsuadwuniuvasuaudusiede (Discriminant Power)
Tneldinadia tem - total Correlation FsmufisnelavesSuusnsidsenislsiuinisd
AIWIITUA () 5811314 0.7858 - 0.9573 (M54 NAKLIN )
a. fvihuvvasuauatuanysaiieshluldnsiiusnunndeyannngusedig
moly
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nsiuTIuTtaya

msdudumaiununudeya TnethuuvasvauddludafidlfdsMidungu
fregsfenules eauaEazdestunisgymie Tnswanuuvasunuludangy
g1 §1UIU 400 Y waglasuwuuasuauAunduIn §1uau 400 Yn Astdudesas 100.00
VBINGUMIBENS

nsATIEdaya

a

mMlesgideyanviusalannwuuaeun melusunsudnseitoyad gy

Y
(%
v A

lpguuansiiasizvitaya fail

nouil 1 nMslmsgvideyaniluvesdnaunuuasuaiy lagldisnisussunans

AURANEADALTINTIUUT (Descriptive Statistics) laLA A15ULANLAIAIND (Frequency) Hay
Soway (Percentage)

N a ¢ = Yo a aa Y a s

noull 2 N1TiATIERAINTianalaveSuuinsniinenisliuinisvedesinis

a ! o % a o s o (% a o 6 o ¥

UIMSAIUMUANUDITEAT SNNenueInad Janinussud UseinUauussuna 2566 lagld

BMsUTEINANANINANAD ALTINTTUUN (Descriptive Statistics) laun Sesay (Percentage)

uag Anady (Mean) NMsdiauetoyalusunuunsnenlugiuussesuasasunanisive a9

AruaMsiAsRULAMOUTBUUARUIY Al (Yaywy FSazann, 2554 : 121)

szaupufanelasnniign  Awuabidu 5 Azsuuu
1y} = o v 3
sgAuANURanalauin Murualmdy 4 ATwUU
1y} =3 o v 3
sepuanuianelaliunats Avuabiidy 3 AUy
sEAUANUNaNalaLiae fvualidy 2 azluu
sgiumufisnelatdosiign  Awuelidu 1 Azwuu

[

wdnhazuunlimaads Ineldinuslumsuwaaumaneaiades il
(Yeywul Avazenn, 2554 : 121)

Aads 451 - 500 wneds danuileelesglusziuanniign

Anads 351 - 450 wneds danufimelesglusziuunn

Aede 251 - 350 wneds danudianelesglussdiuuunans

Anads 151 - 250 wneds danuileelesglusziuiion

Aads 1.00 - 1.50 wneds fauilelesglusziuiiosiign

[

NSAUIUTOLALYDIAIUTINDIIVDIHTUUTNNT AunsaAmIiAila Aadl

AvaasluLfazla
ANSPUATANUNIND LY = 5 X 100

noud 3 TeyanilnanAniulaieln lavihnissiuriudeyanviun uag
AiunTIeTEragnsIuunUsnndeanunildnyusvilsuiuvseaseadeiulegly
Uszimideaiy andudieseiilenivesoyauaziiausluguvreninuses
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ail Yaymndrdyvesuszauguisuuinig Jywndudesasvioudei mundl

mdunisliteyalaednouwuuaauaiudiuiutes Jamuefiduiuvesyideyalunsias

Y Y
v

Usziu deludeyalunisiiansandaivminlun1suiuuse msismanavesuiazinuens

Jutagvanzyaaa faiu Jaausligeunsediidulsdemsiiansanliseunsuaindeya

IS 1

Fauszandimbenuiied wazaslddeyailifudoyaadunndoyanan

saandlunsiinneideya
afRllumslianesitoyna dfwiolud
1. Soway (Percentage)
2. fiady (Mean)



unil 4
-84

Nﬁﬂ’li%Lﬂ'ﬁ']Z‘Vi“U'e)Qa

=

N15d1573 AuilanelavesdFuusnisniidentsiruinsvesesdnisusmsdiudiua
MDA d1LNovuemId Jminy3sud UsednTauuseana w.e. 2566 latiauananis
Anszvideyanudidu fall

1. Fydnvainldlumsthiausransinszideya
2, é’wé’usﬁgﬂumiﬁwLauamamﬁ,ﬂiwzﬁ%’a;&a
3. NANTIATIEVTRYE
fydnualldlunisiausranisiinmeideya
iielvinmstiauedoyaiduiidlansafulunisuanmnumng auzddisaldimun
fodnvaiflflunmitauenansinszidoya il
X Wy Aied (Mean)

fdudulumsinauananisinszidaya
AuzdA Ifauenanislinsgideyanudidu dutelud
moudl 1 doyarmlvesiiuuing
poul 2 mufianelavessiuuinsifiventsliuinisvesesdnsumsdiu
FuanueIters sneruead Jardinyssud Ussdndsudsvan w.e. 2566 31U 5 U

=]

U
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2. 7UPUNTANE

3. udulest msvesyaAUgnaIieaiis
4. umuUMIRTURaaaRnisday
5. usuelakayn1s
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a ¢
HaN15AATIENYRYA
Aaui 1 Toyaniluveddsuuinig TWUNaL el 918 A0IUATN SEAUNISANYT 917N
eldndedenou uazduiuasanlusuuinislasndesel Aamnse 1

M1919 1 91U UaeTeuasvaadiuuingg TIWUNANL LA 918 801NN SEAUNISANWK
213N s1elaAsaau wazdnuIuASINlUSUUSNSinedsnal

oyavhluvesFuuins —— s ”
MUY Sovay
1. e
1.1 %18 236 59.00
1.2 w4 164 41.00
334 400 100.00
2. 81Y
2.1 #in31 30 I 26 6.50
2230-40 % 43 10.75
2341-501 192 48.00
2.4 50 YUy 139 34.75
334 400 100.00
3. @01UAN
3.1 lan 85 21.25
3.2 gusd 260 65.00
3.3 wihe/meiv/ueniueg 55 13.75
334 400 100.00
4. S¥AUATANEI
4.1 Uszaufnen 230 57.50
4.2 YseuAnwInUAU 76 19.00
4.3 fispuAnwineulany/Uav. 55 13.75
4.4 ayUsnyey/Uaa. 25 6.25
4.5 szaulsns 14 3.50
334 400 100.00
5. 917N
5.1 LNYAINTIU/UTTL 195 48.75
5.2 Sufaily 110 27.50
5.3 JUTIYNNT/35I8 N 50 12.50
5.4 8 9 19U gnins 45 11.25
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334U 400 100.00
6. Meldndesolion
6.1 G?’]ﬂ’j'] 5,000 um 178 44.50
6.2 5,000 - 10,000 um 89 22.25
6.3 10,001 - 15,000 U 56 14.00
6.4 15,001 — 20,000 U 77 19.25
334 400 100.00
7. $unupdailufuusnislnewassed
7.1 feeni 3 A%/ 83 20.75
723 -5 %) 235 58.75
7.3 1nni 5 aSe/Al 82 20.50
3734 400 100.00

NAIT 1 WU

1. gFuusmsalngidunwame 91w 236 au (Gegay 59.00) wastdunandgs
41U 164 AU (Soaz 41.00)

2. 91gdanilvig) 41- 50 T $1uau 192 au ($ovay 48.00) sesawneny 50 TTUlY
U 139 AU (Feuag 34.75) 918581379 30 - 40 U 9117w 43 au (Fauaz 10.75) wavany
N1 30 T S1uau 26 au (Seeag 6.50)

3. anunnaulugiansa 91U 260 AU (Souaz 65.00) 70989110 UNINLER
I 85 A (Feway 21.25) uagning/venivueniuey 31 55 au (Fegag 13.75)

4. szaunsfnwdiulngUszanfinyl 91U 230 Au (Foeag 57.50) 1998931
spuAnwInousu 91uIU 76 AU (Sevaz 19.00) dsenAnwinaulate/Uam. 91uiu 55 Au
(Soway 13.75) wazayuIua1/Uad. 311U 25 AU (Fauag 6.25) WazssaudSnyyes 1w
14 au (Sowaz 3.50)

5. 913w ulng R INITL/UTEUN 97U 195 AU (SPway 48.75) 199891
$udreialy Fauau 110 au (Fosay 27.50) Fuswne/3siamia 91w 50 au (Feuas
12.50) wae Bu 9 1y ande 91U 45 au (Seeay 11.25)

6. 1eldnduraiaudilngsinin 5,000 v S1uau 178 Au (Fevaz 44.50)
599991198 5¥1314 5,000 - 10,000 UM F1UIU 89 AU (Toar 22.25) 5¥1Wine 15,001 -
20,000 U 91U 77 AU (Spay 19.25) kay S¥iIne 10,001 — 15,000 UM 31UIU 56 AU
(fowaz 14.00)

7. $ununaiilusuuinsiaeaderedalng 3 - 5 aded s1uau 235 au
(%ovaz 58.75) sevawntdosndi 3 aSy/A sauau 83 Au (evaz 20.75) waz unni 5aSey/A
91U 82 AU (§p8az 20.50)
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S

AUl 2 Auisnalavesuusnsniidenisiiuinisvesessdnisuimsdiuiuanuesdees
gnNonueIed Jminy3sug Usedntauuseana w.e. 2566 AR5 2 - 27

M1519 2 AuTanelavesl suusTn1sNdrean1sliuTn1598909An1TUTNITEIUAIUA
MURItUAs 1LNNURIed JMIUITHYg  lnen nsiuusazaI

anufianelavesifuuinisitinenislviuinig B Soway SERU
1AENINTIUUFAAZIY X | arwifawela | awdianels
1. AMUAUAEITUAY 4.51 90.20 1niign
2. ATUAUNITAN 4.58 91.60 1niign
3. uslest MsvooygAUgnAneais 4.60 92.00 1Nitgn
4. uAUNINRNYLTULAE AR saAY 4.55 91.00 1Nitgn
5. ususelinazn® 4.62 92.40 1Nitgn
g5 4.57 91.40 1nitgn

NATN 2 WU F3uuInsiianuiianelasenisliuinisvesesdnisuimsdiu
suanueatees snevusined Janiayisud Tnesamegluseduuiniian (X = 4.57)
Aandufosaraufisnoly 91.40 WeRansausndusiuegluszduinniiaais 5 91y
TneiFesdduanadsaninnlumides fail sudunelduasn® (x = 4.62) Anduosay
anufiansla 92.40 susulesn msveaygImUgnasieaiins (X = 4.60) Anfufesaveiny
fanaly 92.00 Murunsfing (X = 4.58) Andusesazariuianala 91.60 1uAIUNNT
Waiguyukazaiainisding (X = 4.55) Andusesazanufionels 91.00 wazaudiu
5130080 (X = 4.51) Anlufesasanuiiswals 90.20

1. UAIUEISITUGY AR5 3 - 7
M1579 3 anuiianelavew] Suusn1sidsenisiiuinsnuauaisisuay laesiuiag

I o
Wusunu
Anuianelavesuusnmsiilsensluinig B Jouaz HU
[ Y X = =
Ingsauuazdusieniu ANUINela | Anuianely
1. futunounsAuInIg 4.38 87.60 1N
2. UYBINNNTIAUINNS 4.57 91.40 WNAan
3. MU NEIUINg 4.49 89.80 1N
4. AUASIUILAIUALAIN 4.61 92.20 WINan
lngsy 4.51 90.20 WNian

3191579 3 WU {3uuInisdanuiianelaneani1siiuinisauauas Tua
Ingsaueglusgauaniian (X = 4.51) Sesazaruiisnaly 90.20 WeRiansandusieduey



36

Tuseduaniian 2 d1u wazseduan 4 2 du lneFesdrduaadsnnunlumden dil
sudssnasanuazaIn (X = 4.61) fesazanuianels 92.20 Augesmianslyuing
(X = 4.57) $evazanuitansla 91.40 Frudmthiigliuing (X = 4.49) Fesazanuits
wela 89.80 wazdnudumeun1sliUIng (X = 4.38) Sosagauiianela 87.60

M5 4 AuianelaveSuuInsndaenisiuTNISTe I nUAIUAIEITUAY AMUTUABENS
Tiu3nns

anufianelavesiFuuinisitinenislviuing B Sovay SERU
duduneunslsuinig X awiawela | aowdtewela
1. Fupounisliuinisligaenn dudeu wasd 4.35 87.00 )
ANNARDIF
2. anusanslunisliusang 4.46 89.20 110
3, audmaulunisesune Tuas wazuuzih 4.43 88.60 el
Fupeulunislusng
4. ardusssuvestuney 33nsliusnns (Ses | 4.42 88.40 110
AUAIAUNDUNAT)
5. S¥8LLAINSUSNSTAINsaLLaYns | 4.25 85.00 10
AOAUADINTS
JGEER}Y 4.38 87.60 110

31NA1519 4 WU J3uuinisdanuiianelananisliuinisauauasisaay
AUTUABUNTITUINT taesauegluseduinn (X = 4.38) Segazauiianela 87.60 1o

a < % I ) 5 ¥ a Y i a v [ ::gl"
#sundunedesyluszduinnis 5 9o lnaiSeadruanadearnuintunidey fadl Ay
a5 lun1sliusnng (X = 4.46) $esazmnuianela 89.20 Anudataulun1saSule Fuag

wazwuztrtumaulunisliusnis (X = 4.43) Segazamnufiansla 88.60 AIUTUSITUVD
JURBU 15n151AUSTNNT (FeamuaInunaunad) (X = 4.42) Segazmiunanala 88.40

TupounsiiuInsligenn dudeau uazliniuaaedda (X = 4.35) fegazAi1uianala
87.00 WATITELLIAINITINUTNITIANUMUZALLALATIHBAIIUABINTT (X = 4.25) Sovas

AMUNanala 85.00
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M5 5 AuilanelaveSuuinsidaen1sliunsUesuAILAIEITUEY AUYBINIINTT

Tiu3nis
aufianelavesifuuinsitidenslviuins | Soway JEAU
augamensiuingg X mnwdiawela | anwdiawela
1. 99/gamsiusnisanunsanialadng 4.42 88.40 aly
2. /Apanmsiiusnisiiavasainuasiiiesne | 4.53 90.60 1nilan
3. go/vesmslvuinsiigunsaiiniesiioviualie | 4.62 92.40 1nilan
4. fifeamansliuinisivannuans 4.72 94.40 1nilan
5. ANNAEAINIUNISVRTUUINMIINUTDMIWIN | 4.58 91.60 1nitgn
q 1 et wiind Tuswdld Vuvese Vulad
Facebook way E-mail tlusiu
lgsy 4.57 91.40 1nitgn

31NA15719 5 WU {3uuinisdanuiianelananisliuinisauauasisaa

AUBRIMINITIIUINTS Inesauegluseauuniian (X = 4.57) SegazAnuitenala 91.40

A a < £ [ [y PN £ [ Y £ = o ' a"
LlIE]W"\]’lim'WLUUi’WEJ“UE]@‘t’;JjLNi%@U@J’]ﬂV]%j@ 4 99 LL@%@&IJjLuiSG]‘UlI’m 1 U8 lngisesannuALRay

nunlundey fall dYeanienisirusnisivainuate (X = 4.72) Sesazainufiansla

94.40 9a/9enstiusnisiaunsalinTesileviualiy (X = 4.62) Sewazauianala 92.40

o a 1 1 1 £y I3 s a6 < 1
AMUELAINIUNITVBSUUINITANUY DINIRN ° YU nsdanyt wilng luswald Livuesa

Aulws Facebook way E-mail Wusiu (X = 4.58) Sesazainufianela 91.60 30/909n13

usmsiianuazainuaziiieane (X = 4.53) egazAnuiianala 90.60 uazyn/48In1s

Trusnnsatunsanfaladne (X = 4.42) Sagazanuiianala 88.40

M1379 6 AUAINElaYeITUUTNTNNABNTITUTNITVDINUAIUAISITNGY AWML

A lUINTg
aufianelavesifuuinmsitidensiviuing | Sovay AU
Frudmdihigliuinng X aufienela | anufienela
1. AUgAM ASenunsenvedmingy 4.46 89.20 1N
Tusns
2. ANUMLNLANYDINITUAINIEY UARAUAY 4.49 89.80 110
dnwaugvimsweadmihidlvuinms
3. muenlald nszResesu wazanundedly | 4.53 90.60 1niign
nsliusnsveadmeind
4. withilisesuisuasmoutoasdsldngs 4.41 88.20 1N

Uszibiu
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v ¢

5. anuedndaasalunsufiaming wu lisu | 4.55 91.00 WINAgA
dwmaunnu

a5 4.49 89.80 17
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